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Cover Image: Barbara Olsen was one of the many voices that 
was heard as part of the community engagement undertaken for 
the Health Equity Strategy



This newsletter is produced by the South West Hospital and Health Service.  
All feedback and contributions are welcome to SWHHS_Communications@health.qld.gov.au. 

All published material has been approved by the Health Service Chief Executive.

SOUTH WEST TRADITIONAL OWNERS

QUALITY COMPASSION ACCOUNTABILITY ENGAGEMENT ADAPTABILITY

We respectfully acknowledge the traditional owners of the lands across the South West. We also pay our respects to the 
current and future Elders, for they will inherit the responsibility of keeping Aboriginal and Torres Strait Islander culture alive, 
and for creating a better life for the generations to follow. We believe the future happiness and wellbeing of all Australians  
and our future generations will be enhanced by valuing and taking pride in Australian Aboriginal and Torres Strait Islander 
peoples—the oldest living culture of humanity.
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Augathella – Bidjara (Bid-jara)

Bollon – Kooma (Coo-ma)

Charleville – Bidjara (Bid-jara)

Cunnamulla – Kunja (Koun-yah) with other interests

Dirranbandi – Kooma (Coo-ma)

Eromanga - Boonthamurra (Boon-tha-murra)

Injune – Kongabula (Kong-ga-bull-a)

Mitchell – Gunggari (Gon-gari) 

Morven – Bidjara (Bid-jara)

Mungindi – Kamilaroi (Car-milla-roy)

Quilpie – Mardigan (Mar-d-gan)

Roma – Mandandanji (Mand-an-dand-gee)

St George – Kooma (Coo-ma) with Kamilaroi, Mandandanji, 
Bigambul and Gungarri interests

Surat – Mandandanji (Mand-an-dand-gee)

Thargomindah – Kullila (Coo-lee-lar) 

Wallumbilla – Mandandanji (Mand-an-dand-gee)
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From the Board Chair

In October, the spotlight was firmly placed on the importance 
of partnerships to the work of the health service.  

The South West Hospital and Health Board met at the end of 
October in Charleville, where we had our Safety and Quality 
meeting; a board meeting and participated in the annual 
Community Advisory Network (CAN) Forum.  This forum was 
attended by key representatives from our CAN’s and a range of 
HHS staff.  Each South West Hospital and Health Service (HHS) 
facility has a CAN made up of community representatives 
who genuinely partner with the Director of Nursing (DON) and 
others at the local facility to ensure the voice of the consumer 
is heard and clearly understood.  Together, we work to ensure 
the best health and wellness care is provided at the right 
place, at the right time with the right people.  

The board also attended the launch of the South West HHS’s 
Health Equity Strategy, titled “Our Way – Together” which 
is a document informed by the voices, leadership and lived 
experiences of First Nations people and will guide future 
health reform within South West Queensland.  

In Australia, we are privileged to live amongst one of the 
world’s oldest living cultures. For over 60,000 years, First 
Nations people kept their families healthy by passing on 
traditional healing knowledge from generation to generation. 
The wellbeing of all was ensured by utilizing the bounty of the 
surrounding natural environment in their local area to develop 
bush medicine practices which were used alongside the use of 
healing songs.

However, with the abundance of health advances of recent 
times, the health and wellbeing of Aboriginal and Torres 
Strait Islander people is not equal to that of non-Indigenous 
Australians. Here in South West Queensland, the median age of 
death for non-Indigenous people is 78 years.  Yet, for Indigenous 
people living in the same geographical area, the median age of 
death is 62 years. That is a difference of 16 years.

There is much work to be done to ensure that First Nations 
people have the same opportunity to live long and healthy 
lives.  We need to ensure that when First Nations people seek 
health care assistance, every effort is made to ensure that they 

are warmly welcomed, and that a cocoon of compassionate 
care is wrapped around them as they receive treatment in a 
culturally safe way, and they feel comfortable and respected 
during diagnosis and treatment.  

It does not mean people walk out of a facility feeling unheard, 
misunderstood and are scared to go back again. There should 
never be circumstances where a person discharges themselves 
against medical advice because they have felt disrespected 
and marginalised as they sought healthcare.  

The launch of the Health Equity Strategy is the start of a 
partnering process to close the gap in median age of death, 
and many other facets of health and wellness. The next key 
task for the South West HHS will be to develop a detailed 
Implementation Plan and this work will be completed by 
the end of March 2023.  The board would like to extend our 
genuine gratitude to all people who provided input into 
developing our Health Equity Strategy.  

Our Annual Staff Excellence Awards were held in Charleville 
(and virtually) on 24 October.  This event honours and shines 
the spotlight on those who deliver excellence as they provide 
safe and responsible services to our people and communities.  
I would like to recognise the numerous staff members who 
took the time to nominate work colleagues for these awards 
and extend warm congratulations to those who were recipients 
of awards.  

In November, the board will meet in Roma for our monthly 
committee and board meetings and will also engage with 
members of the Western Queensland Primary Health Network 
(WQPHN) team who will also be gathering in Roma.  The 
WQPHN is an important collaboration partner with whom 
we work closely to identify health and wellness needs of 
communities and proactively provide services that will improve 
health outcomes for the people of Western Queensland.  

These partnerships are vital, as together, we can do so much.

Karen Tully 
Board Chair
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“Alone we can do so little.  
Together we can do so much”.

Helen Keller (American author, advocate and activist). 
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Board out and about

Bruce Scott, Siobhan Dow and Rebecca Mitchell Dr Anthony Brown, Miriam Airey, Shaun Drummond, Karen 
Tully and Randall Taylor at the Health Equity launch

Annmarie McErlain, Shaun Drummond, Dr Anthony 
Brown and Dr Mark Waters at the Health Equity bush 
tucker morning tea

Chris Small and Dr Mark Waters at the Health 
Equity morning tea at SQRH Charleville

Karen Tully and Lloyd Harth at the annual 
CAN forum in Charleville

Sheryl Lawton and Ray Chandler at the 
CAN forum

Sandra Doolin and Bruce Scott 
at the CAN forum

Chris Hamilton with Paul Durante of the 
Queensland Aboriginal and Islander Health Council

Katie Eckersley, Sandra Dolan and Sarah Harland at 
the CAN forum 



From the  
Chief Executive

I would like to wish all of you a happy restful Christmas and 
New Year. You all deserve it. This has been a year made difficult 
by the impacts of COVID-19, workforce shortage and floods. 
And true to form another COVID wave of infections is coming 
our way!

Thank you for prevailing and delivering such good health 
care to the communities you serve. I was overwhelmed 
with gratitude when we conducted the Performance and 
Accountability meetings with each facility recently. You are all 
providing great care despite lack of staff due to illness or poor 
workforce supply. I know our communities are in great hands. 
You have embraced innovation and adaptability to use our 
resources in new ways to address the challenges facing you. 

The Annual Staff Recognition awards had so many wonderful 
nominees and it was so hard to choose the winner of each 
category. I am inspired by the quality and passion of all the 
staff in South West Hospital and Health Service (HHS). Shaun 
Drummond the Director-General was very impressed with the 
day and the way we honoured our staff.

Thank you for prevailing and 
delivering such good health care to the 
communities you serve. 

I drove Shaun and David Rosengren, Queensland Health’s 
Chief Operating Officer, on a short road trip from Charleville to 
Augathella. The country-side looked amazing with long green 
grass as far as the eye could see. All the creeks and rivers were 
full. The hospitality and staff engagement with the visitors made 
me proud. The Director-General and Chief Operating Officer were 
still singing our praises when last heard. 

It is such an honour to be the Health Service Chief Executive 
of South West HHS and represent all the wonderful staff that 
make South West HHS the wonderful serving organisation that 
it is known to be.

Dr Anthony Brown 
Health Service Chief Executive
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STAFF RECOGNISED AT ANNUAL AWARDS CEREMONY 

Hospital and Health Board Chair Karen Tully said 
the awards recognised quiet achievers and team 
efforts from across the region.

“This year, we also had the honour of having Queensland Health 
Director-General, Mr Shaun Drummond, attend our staff awards, 
and also welcomed a number of other important guests’’  
she said.

This year’s annual “Leading the Way in Rural and Remote 
Healthcare” awards received 110 nominations.

“This was a phenomenal response to our awards and a huge 
increase on the 85 nominations we received last year,’’  
Ms Tully said.

“This year has seen the continuation of many challenges and, 
in spite of COVID-19 and other demands placed on our staff, 
it was telling that our people took the time to submit more 
nominations than ever before.

“The strong number of nominations is a clear indicator of 
the high standard of work being performed every day, so 
communities across the South West can be assured of our 
ongoing dedication towards delivering quality healthcare to  
our communities.

“The response to the awards is indicative of how important 
they are to our staff and how important it is for us, as a health 
service, to recognise and celebrate our dedicated and 
committed staff throughout the region.’’

This year’s ceremony was held in honour of Fiona Holmes - a 
much loved and respected midwife and colleague who sadly 
recently passed away. Fiona’s compassion, dedication and 
commitment was, and will remain, an inspiration to many.

Following a moments pause for reflection, Health Service Chief 
Executive Dr Anthony Brown announced - with the agreement 
of Fiona’s family and following a suggestion from a staff 
member – that an additional award would be introduced from 
2023 in Fiona’s honour to recognise an outstanding midwife, 
obstetrician or team.

Five of the award categories are based on our values – Quality, 
Compassion, Engagement, Accountability and Adaptability. 

Originally adopted in 2018, these values have been the driving 
force behind the South West HHS’s approach in “leading the 
way in rural and remote healthcare”.

The core value awards are supplemented by four additional 
special awards – the long-standing Jim and Jill Baker Award 
presented to the employee or team who demonstrates 
excellence in their chosen field, the Community Volunteer 
Award in recognition of significant community achievement, 
the Clinical Excellence Award and the Deadly Achiever Award: 

•  The Clinical Excellence Award, determined by South West 
HHS’s Clinical Council, recognises the very best of service 
excellence for the communities we are privileged to serve. 

We celebrated our annual staff excellence awards at the Charleville Town Hall on Monday 24 October.

Some of the South West Hospital and Health Service staff award winners with members of the South West HHS Board and Queensland Health 
Director-General Shaun Drummond – from left – Shelley Lawton, Taneale Lawton, Dr Anthony Brown, Jenna Nunn, Shaun Drummond, Dr Mark 
Waters, Eula Grajo, Bruce Scott, Melinda Brassington, Ray Chandler, Claire Alexander, Rodney Landers Jnr and Chris Hamilton.
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•  The Deadly Achiever Award recognises a staff member  
or team that has made the biggest difference to Closing  
the Gap and supporting reconciliation during the past  
12 months. 

The Board Chair Award was the final award of the day  
and is presented each year for outstanding commitment  
and longstanding service to the South West Hospital and  
Health Service.

Ms Tully said the annual event was a great opportunity to 
recognise both individuals and teams for their ongoing 
dedication to providing quality health care. 

“It was a real privilege – and a significant challenge – to pick 
out the most meritorious nominees from our long list of health 
heroes, all of whom were championed by their peers, and I’m 
sure their dedication and success inspired their colleagues,’’ 
she said.  

“Working in rural and remote settings, all of our staff enjoy a 
very special connection with their communities and the entire 
South West should be very proud of their achievements.’’

AWARD CATEGORIES AND RECIPIENTS ARE AS FOLLOWS:

Quality – We strive for excellence and do our best to deliver 
person-centred care:

Tania Hennessy: Roma & District Home Care Co-ordinator  
Anna Twidale: CHSP Coordinator, St George

Compassion – We treat people with the same kindness, respect 
and dignity as we would our own family:

Shelley Lawton and Taneale Lawton: First Nations Health 
Equity Team

Engagement – We work effectively and inclusively with others:

Melissa Kennedy and Janelle Rook: Recreation officers, 
Mitchell Multipurpose Health Service

Accountability – We are reliable and own what we do and do 
what we say we will do:

Jenna Nunn: Director of Nursing, Quilpie Multipurpose 
Health Service 

Adaptability – We learn, change and grow:

Primary and Community Care Hospital in The Home team 
leaders: Brearne Whiting, Melinda Brassington, Sallyanne 
North and Sonia Small

Community Volunteer Award – Awarded to an employee, 
Community Advisory Network representative or volunteer who 
has gone above and beyond for the South West HHS:

Sheryn Hanna: Chair, Mitchell Community Advisory Network

Jim and Jill Baker Award – Awarded to the employee or team who 
demonstrates excellence in their chosen field:

St George Hospital Nurse Navigator Team: Brearne Whiting, 
Jade Vickers and Sophie Morris

South West HHS Clinical Excellence Award - Determined by South 
West HHS Clinical Council, recognising the very best of service 
excellence for the communities we are privileged to serve:

Eula Grajo: Assistant in Nursing/Recreation Officer, Waroona 
Multipurpose Centre

South West HHS Deadly Achiever Award - Recognising a staff 
member or team that has made the biggest difference to 
Closing the Gap and supporting reconciliation during the past 
12 months:

Rodney “RJ” Landers Jnr: Aboriginal and Torres Strait Islander 
Liaison Officer 

Waroona Assistant in Nursing Eula Grajo received her Clinical 
Excellence Award from South West Hospital and Health Board Chair 
Karen Tully.
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Board Chair’s Award:

Sallyanne North, Clinical Nurse Consultant Nurse Navigator, 
Roma Hospital

Ms Tully said the tradition of the Board Chair’s Award was 
started by former Chair Jim McGowan and was awarded 
in recognition of outstanding service, dedication, and 
commitment. 

“This year’s winner, Roma Hospital Nurse Navigator Sallyanne 
North is a worthy recipient,’’ she said.

“Over the past year, she has juggled multiple roles, including 
being a vital part of our COVID-19 pandemic Hospital in The 
Home team.

“Well done to you Sallyanne.’’

Aboriginal and Torres Strait Islander Liaison Officer, RJ Landers 
– right – received his Deadly Achiever Award from South West 
HHS Director of Aboriginal and Torres Strait Islander Health and 
Engagement, Randall Taylor. 

Worthy recipients of the Compassion Award, Shelley Lawton (left) and 
Taneale Lawton of our First Nations Health Equity Team with board 
member Claire Alexander 

Alongside the following photographs of some of 
our awards recipients, a detailed summary of all 
nominees, including a short citation submitted 

by peers is provided from page 39 of this month’s 
edition of Pulse.
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OUR WAY — TOGETHER:  SOUTH WEST HHS’S FIRST NATIONS  
HEALTH EQUITY STRATEGY

 A landmark document aimed at Closing the Gap 
in health outcomes between Indigenous and 
non-Indigenous peoples was formally launched in 
Charleville on 24 October.

South West Hospital and Health Board Chair Karen Tully 
said about 13 per cent of South West residents identified as 
First Nations people with the region also being  home to 18 
traditional and cultural custodians of the land.

“We recognise that while many advances in Closing the 
Gap have been made, further steps are necessary to ensure 
genuine health equity for First Nations people across the South 
West,’’ she said.

“We believe that access to healthcare is a universal right for 
everyone. But we know that there is a deeper and more holistic 
way to provide equitable care for First Nations people and 
communities across the South West.

“We are dedicated to improving the health and wellbeing of 
our Aboriginal and Torres Strait Islander communities and our 
new Health Equity Strategy will guide our health service and 
our communities along this healthcare journey.

“We will also be working hand in hand with our healthcare 
partners across the South West – the Charleville and Western 
Areas Aboriginal and Torres Strait Islanders Community Health, 
the Cunnamulla Aboriginal Corporation for Health, Goondir 
Health Services, the Royal Flying Doctor Service and Western 
Queensland Primary Health Network to ensure our health 
equity commitments are fullfilled.’’

Ms Tully said the Health Equity Strategy would focus especially 
on six priority areas to: 

1.  Actively eliminate racial discrimination and institutional 
racism

2. Increase access to better health services

3.  Influence the social, cultural, and economic determinants 
of health

4.  Deliver sustainable, culturally safe, and responsive 
healthcare services

5.  Work with First Nations people to design, deliver, 
monitor, and review health services

6.  Develop a culturally safe, skilled, and valued First 
Nations workforce.

“We also plan to create a First Nations Health Equity 
Committee as a sub-committee of the Board to provide 
oversight of our Health Equity Strategy,’’ Ms Tully said.

“This will involve developing and supporting accountability 
for the strategy and working with the Health Service Chief 
Executive, our partners and staff across the South West to 
progress strategies in relation to issues impacting First Nations 
people’s health and wellbeing outcomes.’’

Health Service Chief Executive Dr Anthony Brown 
acknowledged everyone who contributed towards the 
development of the Health Equity Strategy, on which work 
started in January this year and had been informed by 
extensive consultation and listening exercises led by Shelley 
and Taneale Lawton, who were also separately recognised for 
their efforts at the 2022 Staff Awards by being awarded this 
year’s Compassion Award.

“We give genuine thanks to everyone who has taken time to 
participate, either in face-to-face meetings, virtual session or 
over the phone,’’ he said.

“We also give special thanks to First Nations people for their 
strength and courage in sharing their stories, and telling us 
what true health equity means to them.

A team effort to make the Our Way, Together Health Equity strategy
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Patricia Fraser, a Bidjara Traditional Owner, getting ready to perform 
the Welcome to Country and Smoking Ceremony at the Health Equity 
launch in Charleville

Taneale Lawton and Diana Weribone, who made the bush tucker food 
for the Health Equity morning tea at SQRH facility in Charleville

Taneale Lawton, Shaun Drummond and Shelley LawtonTraditional dancers getting ready for the Smoking Ceremony at the 
launch of Our Way, Together Health Equity Strategy in Charleville

Sheryl Lawton, Jasmyn Adams, Taneale Lawton, Elizabeth Adams, 
Shelley Lawton and Geoff Argus

Taneale Lawton with her Nan, Carol Lawton



•  Members of the South West HHS Aboriginal and Torres Strait 
Islander Leadership Advisory Council 

• South West HHS Community Advisory Network Chairs

•  South West HHS Board members, Executive Leadership Team 
and local staff members  

•  Ms Jasmyn Adams, Manager Health Equity,  
Queensland Health 

•  Director General Queensland Health, Mr Shaun Drummond

• Western Queensland Primary Health Network colleagues

• Regional Ambulance representatives

Following an inspiring Welcome to Country performed by 
Patricia Fraser and wonderful Bidjara Traditional Dancers, 
Master of Ceremonies and Indigenous Program Support Officer, 
Taneale Lawton, invited Senior Indigenous Program Manager – 
Health Equity Strategy, Shelley Lawton, to provide an overview 
of our landmark document.

Taneale then invited Cleveland, Jasmyn, Dr Brown, Karen and 
the Director-General to share thoughts and reflections on 
making our shared vision a reality. 

A short video message, kindly provided by Ms Haylene Grogan, 
Chief Aboriginal and Torres Strait Islander Health Officer and 
Deputy Director-General, Queensland Health, was also shown 
with Charleville participants also enjoying a bush tucker 
morning tea prior to the event at South Queensland Rural 
Health facility at Charleville Hospital with the Director-General. 

 

The South West Hospital and Health  
Service First Nations Health Equity  
Strategy 2022–25 can be accessed here

“Their insights and suggested actions for change are valued 
and sincerely appreciated.

“The South West HHS will review the Health Equity Strategy 
and Implementation Plan annually to update and adapt 
as targets are met and activities are embedded as core 
components of our business.’’

The formal launch of the Health Equity Strategy was celebrated 
at the Charleville Town Hall on 26 October 2022 attended by a 
number of very special guests, staff colleagues and community 
dignitaries both in person and dialling in across the South 
West and beyond via Teams including:

• Mr Cleveland Fagan, Chief Executive Officer, Queensland 
Aboriginal and Islander Health Council (QAIHC)

• Ms Kerry Crumblin, Chief Executive Officer,Cunnamulla 
Aboriginal Corporation for Health (CACH) 

•  Ms Sheryl Lawton, Chief Executive Officer Charleville and 
Western Area Aboriginal and Torres Strait Islander Community 
Health Ltd (CWAATSICH)

•  Mr Geoff Argus, Director Southern Queensland Rural Health

•  Mr Gary White, representing Goondir Health Services on 
behalf of Chief Executive Officer, Mr Floyd Leedie

• Mrs Lizzie Adams, Goolburri Health Advancement

•  Ms Noell Burgess, representing Health and  
Wellbeing Queensland 

Allara Cameron, Diane Weribone and Taneale Lawton
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community consultation has gone into ensuring we are working 
together for better health equity.”

After morning tea Dr Brown spoke about Future Medical Models. 

“Dr Brown reassured those in attendance that while the 
doctor shortage is ongoing around the world we were doing 
everything possible to help recruit to our communities,”  
he said.

“He acknowledged that this was a problem and they were 
doing everything possible to help the communities including 
the virtual clinics that are ongoing.”

Our Healthy Communities team gave an insight into their activities 
from the past 12 months and what was in store for 2023. 

“This was a great moment for the team to showcase all that they 
have done including the Jamie Oliver train the trainer cooking 
school, Birdie’s Tree Collaborative Project - which recently won 
the Mental Health and Wellbeing category of the 2022 Get Ready 
Queensland Resilient Australia Awards held in Brisbane and a 
10,000 steps update,” Kathy Morrow said.

“Our Senior Community Nutritionist Rohan Ballon, with help 
from HOPE’s Jenny Peacock, also took to the stage for a 
cooking demonstration at lunch to show how easy it was to 
cook healthy dinner chicken burritos.”

This year, it was Charleville’s turn to host dozens 
of South West Hospital and Health Service 
Community Advisory Network (CAN) members, 
Board members and senior leaders for their annual 
forum on 25 October.

South West Hospital and Health Board Chair Karen Tully said 
the CANs were a vital component of the healthcare system. 

“We have CANs at all our health facilities throughout the South 
West, and also a district wide Mental Health CAN, and I thank 
each and every member for the dedication, commitment and 
selfless contribution’’ she said.

The annual forum started with a feedback session from each 
CAN to give their perspective on views on healthcare in their 
communities followed with a presentation from Dr Anthony 
Brown, Health Service Chief Executive.

Donna Burke, Board Executive Officer said these sessions 
enabled the CAN members the opportunity to give feedback 
about their communities and what was working well and what 
needed enhancing. 

“They also give the opportunity to ask Dr Brown questions and 
hear from him about just how important their role was to the 
South West HHS and the communities they serve,” Donna said. 

For each community to have a voice 
and advocate for healthcare is so 
important as without this there is a 
breakdown in communication.

It was also a great platform for Rebecca Greenway, Health 
Incident Controller, to give an update on COVID-19 and where 
the South West HHS was at in terms of transitioning back to 
business as usual. 

“This was invaluable for our community members as we  
all know this is not going away but to hear some certainty 
about how we are moving forward was reassuring for them,” 
Donna said.

“We then heard from Shelley Lawton and the new health equity 
strategy that was launched the day before in Charleville called 
Our Way, Together.

“This is a very exciting time for the South West as never 
before have we had a health equity strategy where so much 

Jenny Peacock and Rohan Ballon demonstrating healthy cooking skills.

MAKING A DIFFERENCE TO HEALTHCARE SERVICES
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Mental Health Alcohol, Tobacco and other Drugs team Service 
Director, Aurora Bermudez, gave an insight into the future 
direction of mental health for the South West.

Director Oral Health, Sandra Dolan, gave an overview of what 
the South West Oral Health Team have been up to this year  
and our Chief Information Officer Helen Murray talked all 
things digital!

“Aurora showed us a glimpse of a key project being 
undertaken to help co-design a contemporary integrated 
service for South West communities,” Donna said. 

“This is an exciting venture all about how wellbeing starts in 
the home and community. They will be learning about what 
works well and what doesn’t with each community and what 
future partnerships we need to help build sustainable health 
and wellbeing services for each community.

“Sandra spoke about the importance of good oral health and 
how without it other conditions can worsen if oral hygiene is 
not up-to-date.

“Incredibly the Oral Health Team has spent more than 31 weeks 
on the road since January 2022 providing services to towns 
across the South West and currently there is no long waits for 
general care or denture services.”

Donna said it was a wonderful day and from all reports 
everyone attending enjoyed the sessions. 

“The annual CAN forum is an excellent vehicle for the health 
service and CAN members to get together, review the past year 
and consider priorities and directions for the following year,” 
she said.

Role of each Community Advisory Network (CAN)
The role of each CAN is to engage with the people of their 
community and provide feedback to the South West Hospital 
and Health Board and management about emergent 
community matters and also key documents developed by and 
for the HHS – including the Board’s four year Strategic Plan 
and also most recently the South West HHS’s First Nations 
Health Equity Strategy.

Local CANs help identify the community’s health needs,  
allow information to be shared regarding service delivery 
and allow consumers and community to have input into the 
planning, development and delivery of public health services 
in their area.  

Annual Community Advisory Network forum

Aurora Bermudez, Donna Burke, Peter Bradford and Cathy Burey – 
Morven CAN Chair at the CAN forum

Anna Cross and Chris Small
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Through such a process, each health facility will receive 
ongoing broad community input into the development  
of services.

CAN members also play many other important advocacy roles 
in their local health services about which the community 
may not be aware. For instance, the CAN Chair sits on the 
recruitment panel for the directors of nursing of their local 
health facility.

They also act as conduits of information between their health 
service and the community.

Joining your local CAN is an excellent way for residents to 
become involved in helping guide the future service directions 
of their community’s health facility.

This collaborative approach ensures our health 
service is delivering quality health care which meets 
community expectations.

Dr Sonya Kelly, Dr Anthony Brown and Annmarie McErlain

Dr Anthony Brown updating participants on future medical models 

Anyone interested in joining their local 
CAN should contact the Director of 
Nursing of their facility for  
more information or email us at:  
SWHHS_Board@health.qld.gov.au.
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Our Communities
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LOOKING FORWARD POST COVID-19

COVID-19 has greatly impacted everyone 
worldwide for nearly three years, with the past 12 
months in particular being the most challenging 
period for the South West region. 

However the South West HHS staff, our partners and local 
communities members have done an incredible job in keeping 
our  teams and each other as safe as possible during  
this period. 

In order for the South West HHS to be able to manage the 
dynamic and unpredictable nature of COVID-19 across  
the South West, an Emergency Operation Centre (EOC)  
was established. 

This centre, run by an Incident Management Team made up 
of a range of experienced staff was dedicated to ensuring the 
health services and community were prepared to manage the 
COVID-19 outbreak to the best of their ability. 

Originally established in September 2021, EOC team 
colleagues are gradually returning back to substantive 
positions and team members – both past and present –  
were deserved recipients of October’s #SWSpirit Award  
(see page 38).

All of this wouldn’t have been possible without the strong 
and effective leadership of Rebecca Greenway – Health 
Incident Controller. 

Bec led the team with motivation, integrity, and respect. Her 
passion for health care and ensuring the health and safety of 
the South West community was second to none. 

Bec said that it had been a privilege and an honour to be 
able to guide the Health Incident Management Team during 
these unprecedented times, and our shared successes were 
reflective the dedication, hard work and commitment of 
everyone involved or supporting the work of the team. 

“Our team was tenacious and  
hard-working, yet respectful and 
always caring,” Bec said.

“Thank you also for the incredible support from our South West 
community. The community rolled up their sleeves, not only 
to stay vaccinated and get tested, but in rallying behind our 
health staff, supporting them to continue to offer such a high 
level of health care for our region.

“The Incident Management Team was also led by Ninette 
Johnstone – Clinical Services Lead, Robyn Brumpton – Services 
Director COVID Vaccination Lead, and Jezamay Landers – 
Support Services Lead who worked tirelessly, motivating and 
directing the team through the challenges of managing COVID 
outbreaks in the community. 

“The messaging and signage were everchanging to align with 
state directions and we were also grateful to the South West 
Communication Team and local colleagues who ensured 
information and advice was relayed professionally and 
effectively to the wider South West community.   

“South West HHS staff have done an incredible job of testing, 
vaccinating and caring for those who have been diagnosed 
with COVID-19. 

“Our facilities managed the outbreaks in Aged Care and other 
facilities with the upmost level of care and grace. Caring for 
patients and supporting families and each other during these 
difficult times. 

“From everyone on the Incident Management Team, we thank 
you for keeping our community safe!”

COVID Update
With COVID-19 case numbers falling across Queensland, 
including in the South West, our health service is steadily 
returning to normal business.

As part of this process, on 4 October, our South West HHS 
testing clinics for COVID-19 closed for the last time. 

However, testing for COVID-19 remains available at multiple 
community settings for those who require it and vigilance 
remains vital to ensure further outbreaks are minimised.

If you need a Rapid Antigen Test (RAT), visit your local 
pharmacy or supermarket.

For those who hold concession cards, you can continue to 
access FREE RATs at Queensland Health distribution points, 
available here  https://bit.ly/3T9oBl

When clinically indicated, Polymerase Chain Reaction (PCR) 
testing will continue to be available with your GP, respiratory 
clinics, and participating pathology providers  
https://bit.ly/3ACZh0b

https://bit.ly/3T9oBl
https://bit.ly/3ACZh0b 
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With more than 20,000 positive COVID-19 tests recorded since 
27 February 2020, we want to say a massive thank you to our 
staff who have done an amazing job supporting our community 
as we have transitioned to living with COVID-19. 

South West HHS Chief Executive Dr Anthony Brown thanked 
South West residents for their extraordinary response to our 
COVID-19 vaccination program since it started in March 2021.

“As a result of their strong support, we have achieved among 
the highest vaccination numbers of any health service in 
Queensland and our health service alone has delivered over 
42,700 vaccinations across the region,” Dr Brown said.

“A further nearly 20,000 doses have been delivered by our 
vaccination partners across the region – the Charleville 
and Western Areas Aboriginal and Torres Strait Islanders 
Community Health, Cunnamulla Aboriginal Corporation for 
Health, the Royal Flying Doctor Service and local GPs.

“So, thank you to all our communities and our partners that 
have supported us throughout our vaccination rollout.

“I’d also like to give a big shout-out to all our vaccination 
teams – from our nurses to our health workers, our admin and 
communication teams, call centre staff, operational staff, and 
infrastructure team – for their unwavering commitment and 
dedication to helping keep our communities safe during what 
has been a very challenging time for all.

“Let’s also not forget all staff who also contributed towards 
maintaining our high levels of service excellence though 
innovating and adapting to ensure continuation of business as 
usual services, and also for backfilling and supporting other 
colleagues engaged in front line COVID response activities. 

No matter where you are based or 
the role you played, this was truly a 
team effort and demonstrates our core 
values and purpose in action.

“And of course, a big thank you to the Queensland Ambulance 
Service and all our local government authorities, their mayors, 
councillors, and staff who also provided strong support 
throughout.”

Although COVID-19 case numbers are dwindling, the virus 
continues to circulate in Queensland and will continue to do.

Vaccination remains our best protection both against the 
COVID-19 virus and the influenza virus, so please remember to 
keep up to date with your vaccinations including any seasonal 
boosters that may be announced on a nationwide basis. 

Vaccination can reduce the severity of symptoms and prevent 
the need for people to be hospitalised. 

As well as vaccination, it is important we also continue 
practising our best practice hygiene measures such as 
physical distancing, wearing a mask when unable to distance, 
handwashing, and staying home if unwell.

Thank you and stay safe South West!



Participants discussing amazing work at one of TRACC’s recent workshops
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RETURN OF ART WORKSHOPS HELPING PROMOTE  
WELL-BEING AND CONNECTION

South West HHS hosted a range of activities across 
the region to focus on mental health and wellbeing 
during this year’s annual Mental Health Week  
(8–16 October).

South West Hospital and Health Service Tackling Regional 
Adversity through Connected Communities (TRACC) 
Coordinator, Gavin Johannesen, said these events were a great 
opportunity for everyone to take stock of their mental health 
and the importance of looking out for others.

“To help people focus on mental health, we supported a range 
of activities,’’ he said.

“These included art workshops at various locations, a Music 
Morning at the Riversands Winery in St George, a Deadly 
Thinking Workshop at the Surat Supper Club, a Mum’s Fun 
Day at the Begonia Sports Club at Begonia and a leathercraft 
workshop at the Injune and District Men’s Shed.

“And during December, we are excited to also be offering a 
two-day virtual Accidental Counsellor workshop via Zoom on 
6-7 December from 9 am to 12.30 pm,’’ Mr Johannesen said.

To register for the Accidental Counsellor workshops on please 
visit: https://www.suicideprograms.com.au/available-
workshops/ 

“The Accidental Counsellor workshop will provide you with 
practical skills to help you connect and support people who 
might be going through a difficult time,’’ Mr Johannesen said.

“This might be relationship issues, family or personal crises, or 
just generally not coping with life at the moment.

“You will learn how to listen to someone in distress, assist 
them to identify their strengths, how to self-regulate, identify 
potential coping options and how to encourage help-seeking 
behaviour if required.’’

Mr Johannesen said the normally $275 course was being 
subsidised by the Queensland Government’s Tackling Regional 
Adversity through Connected Communities (TRACC) program, 
as well as the South West Hospital and Health Service.

“As result, the course will only cost participants $40,’’ he said.

Mr Johannesen acknowledged living and working in rural and 
remote communities could be stressful at times.

“Ongoing pressures such as social isolation, financial 
hardship, lack of employment opportunities, and natural 
disasters can have a major impact on a person’s mental health 
and wellbeing, leading to anxiety, depression or other health 
related issues,’’ he said.

“About half of all Australian’s experience mental illness in 
their lifetime, and about one in five Australians experience a 
mental health issue in any one year.

https://www.suicideprograms.com.au/available-workshops/  
https://www.suicideprograms.com.au/available-workshops/  


Participants loving the return of the art workshops which help promote 
well-being and connection
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“But the phrase ‘mental health’ can often turn people off, so we 
really need to ensure the community are engaged and able to 
have conversations about it.

“Some groups experience much higher rates of mental health 
issues, including males, Aboriginal and Torres Strait Islander 
peoples and those living in rural and remote communities.

“Our emotional health is just as important as our physical health, 
so it’s vital we strive to care for ourselves both mentally and 
physically.

“October, was a great time to focus on this, but we should always 
be mindful of our mental health and well-being and that of others 
throughout the year.’’

He said the popular series of art and well-being workshops, 
that were also held earlier this year, had once again proved very 
popular throughout October.

“Participants were shown how to create a stunning native-style 
canvas artwork of the night sky over their communities,” he said. 

Best of all, the workshops created a 
positive, encouraging, and supportive 
space to connect with others and make 
a piece that affirms the value  
of community.

“Our emotional health is just as important as our physical health 
and it’s vital we strive to care for ourselves both mentally and 
physically, especially during this time of the pandemic and other 
continuing daily pressures of life.

“Participants were encouraged to include any elements that 
felt like ‘home’ or ‘peace’ to them, and particularly the people 
and places that felt like ‘connection’ to them – and these areas 
of focus really shone through everyone’s unique, amazing and 
inspiring creations.”
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BREAST CANCER MONTH CELEBRATED ACROSS THE SOUTH WEST

October, Australia’s Breast Cancer Awareness 
Month, provided an opportunity for us all to take 
a special focus on breast cancer, and its impact on 
those affected by the disease in our communities. 

Breast cancer remains the most common cancer among 
Australian women (excluding non-melanoma skin cancer). 
Survival rates continue to improve in Australia with 89 out of 
every 100 women diagnosed with invasive breast cancer now 
surviving five or more years beyond diagnosis.

However, over 3,200 Australians are expected to lose their 
lives from breast cancer in Australia this year – that’s around 
nine people a day.

This year there were a number of events held across the South 
West, including St George’s Cancer and Palliative Care Clinical 
Nurse Karen Brown and Breast Care Clinical Nurse Deanna 
Acason being honoured to attend as guest speakers at the 
National Breast Care Foundation fundraiser at the Dirranbandi 
Civic Hall in October.

At this wonderful event, Karen discussed the services that 
are available to Cancer and Palliative Care patients within 
the South West HHS, and Deanna spoke about breast 
health and awareness.

The event raised an amazing total of $17,500.

During the month, Breast Care Nurse Lisa Bowman also 
provided an important overview of South West services to staff 
during our monthly Virtual Town Hall meeting and well received 
messaging was also shared across Facebook.

Please remember help, information and support is also 
available for both women and men all year round both  
online and also though your local GP and facilities. Karen Brown and Deanna Acason

https://www.macmillan.org.uk/cancer-awareness/breast-cancer-awareness-month
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Meet Lisa Bowman, Breast Care Nurse
Lisa shared with the South West why she loves what she does.

I love to connect and build a trusting relationship with my clients 
and their extended families to provide support through their 
experience with breast cancer. I love to learn where there are 
gaps in knowledge and provide support where needed. To make a 
difference and to make life a little easier.

One of my goals is to assist those with a breast cancer diagnosis 
to be supported to follow through with their treatments. I love 
to see and feel how proud my clients and families are when they 
realise just how resilient they are and how courageous they are in 
times of great need.

I really do feel privileged to be allowed into a person’s private 
world. The medical world is very much a confusing and daunting 
place, with diagnosis being one of the scariest of times. So much 
fear of the unknown and a lot of nerve- wrecking time waiting  
on results. 

I love that I don’t have to be the guru on all things breast cancer— a lot of the time I just need to make sure people 
feel valued and listened to and give people precious time. Our clients are wrapped in such brilliant and caring 
medical teams, that try to do their best and respect their client’s choices.  

My role is such a rewarding position to be in, in the midst of a lot of turmoil for clients and loved ones. I love the 
camaraderie of working with a network of specialised nurses who give their all to make to make a difference in the 
lives of those affected by breast cancer.

I love knowing that research is going on behind the scenes, that there is always hope with new clinical trials that 
can be offered to those where there seems to be no other choices for them. 

I love that McGrath Foundation is out there for support – that if I ever needed their help, it would be there.  
This is a journey that cannot be travelled alone.
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NEW SCRUBS FOR HEALTH HEROES

Since the pandemic started ‘Health Heroes’ across the globe have been rewarded with coffee 
vouchers, morning teas and a host of other ways of saying thank you from communities. 

One of the latest ways of saying thank you has been in the way of scrubs!

Our St George team saw a company celebrating ‘Health Heroes’ by discounting scrubs so the whole team decided to 
jump on board to support their colleagues by grabbing them. 

This is another way of showing that we really are all in this together. 

From left: Dr Rob Pickham, Natasha Prince, Dr Ash Walker, Ellie Bange, Bridget Grace, Anne Devine, Dr Sally McKenzie and 
Imogen Moormann from St George



HAPPENINGS IN SURAT

Surat MPHS staff and residents have had a busy 
few weeks taking part in events at the facility and 
visiting ‘Highview Smoko’.

Director of Nursing/Facility Manager Skye Williams said the 
residents really enjoy having things to look forward and being 
a part of different events. 

“Thanks to our wonderful Recreational Officer Wendy McAlpine 
we always have different things planned with our most recent 
events being Melbourne Cup and a visit to a nearby property,” 
Skye said.

“Fashions throughout the years showcased a few of our staff 
and family members dressing up from different eras.

“This was thoroughly enjoyed by the residents and brought 
back many memories plus many of our residents got to dress 
up Cup style for the day!”

Skye said the visit to ‘Highview Smoko’ was a trip down 
memory lane for two of Surat MPHS’s residents.

“Two of Surat MPHS Residents, and married couple, Rod and 
Lenore Gray were able to return to their home for the visit,” 
she said. 

“It was very kind of Rod and Lenore to invite everyone to their 
home of many years prior to moving into Surat MPHS.

“It was a lovely morning which was once organised by Wendy 
and only possible as Surat MPHS now has an agreement with 
Blue care to use their Surat blue care bus.”

From left: Thea Penrose, Rod & Lenore Gray , Myrtle Mellon, Sam 
Penrose and Vernon Dean.

“Fashions throughout the years” which was organised by Recreational 
Officer Wendy McAlpine with thanks to the models Samantha Boden 
Cummins (1950, 1963 & 1970) and Sam’s daughter Ellie (1968), Jagruti 
Rai (1948), Taylor Price AIN (1920), Katherine Murray (1980).
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SOUTH WEST SHINES LIGHT ON IMPORTANCE OF COMMUNITIES 

The Health Consumers Queensland annual 
conference was held in October and it was a 
privilege for some of our leaders and community 
members to not only attend but to also speak 
about the great South West. 

Karen Tully, Hospital and Health Board Chair was joined by 
Health Service Chief Executive Dr Anthony Brown, Executive 
Officer Donna Burke and two of our consumers, Sue 
Williamson, from Roma and Julie Stewart, the chair of the 
Thargomindah Community Advisory Network (CAN).

The theme of the conference this year was ‘Partner, Adapt  
and Thrive’ and this was the first face to face conference in 
three years. 

Donna said it was a real honour to have so many people from 
the South West attend.

She said one of the strongest themes shining through at the 
conference was what the COVID pandemic had taught us.

“COVID definitely taught us all how 
partnerships could still flourish in 
times of adversity and in the toughest 
of circumstances,” she said.

“During COVID, partnerships formed with consumers 
everywhere and in the South West we forged stronger 
partnerships with our Community Advisory Networks and some 
of our key stakeholders by communicating with them regularly 
throughout COVID and getting information out to communities.

“Queensland certainly was the envy of other states due to its 
willingness to work shoulder to shoulder in an atmosphere of 
openness, trust and mutual respect.”

Donna said the key highlights she took from the HCQ 
conference included just how important consumers were to 
helping navigate through issues. 

“Consumers can bring new insights to shared problems which 
lead us together to innovative and person-centred solutions, 
strategies and strategies in healthcare as we know, and it’s 
probably been mentioned, the health system is certainly 
under strain and what we must do is embrace the value of our 
consumer partnerships,” she said. 

“In my time in working for the South West I have very much been 
part of that consumer movement and watching it grow to where 
it is today. And I think that as we even move forward, we will see 
significant changes. So we can always adapt and thrive.”

Donna said there were quite a number of sessions she 
attended that she found very interesting and one of them that 
stood out was one on health literacy.

“It is so important that we tailor our communication to the 
needs of the community and to realise what may work for one 
person may not be for another person,” she said. 

“We have very vulnerable people. People come to our health 
service when they’re sick and they’re vulnerable and we need 
to make it easy for them to understand and easy to navigate the 
system when they come to us because it can be very frustrating.

“Also, never underestimate the power of the voice of the 
consumer to make a difference.

“Consumers need to be involved in in every stage of the 
process and be that in our publications, our welcoming 
environment in our hospitals, because where we engage our 
consumers early on the path, we’ll have a better outcome. 

“We have the privilege every day to serve our consumers and 
that’s why we are here. One of the other things mentioned was 
the Digital Health Consumer Charter and as we know and we’ve 
certainly seen this grow over the last couple of years.”

Dr Anthony Brown, Karen Tully, Donna Burke, Sue Williamson and Julie 
Stewart at the Health Consumers Queensland annual conference
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Donna said some of the key takeaways for the consumer 
movement was don’t ever underestimate the power of  
people to change the system. 

“It’s about that deeper level of connection and purpose. 
Health literacy is more than words on a page. Let’s think of our 
vulnerable and involve consumers early,” she said.

“Any consumer has the opportunity every day to change the 
world. It’s for us, our families, and to do better. And to hold 
our health systems to account.

It’s trust, it’s respect, it’s loyalty and 
it’s communication.

Julie Stewart (left) and Karen Tully at the Health Consumers 
Queensland Forum.
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Our Teams

SHINING A SPOTLIGHT ON OUR PHARMACISTS

Pharmacy united in action for a healthier world 
was the theme of World Pharmacists Day on 25 
September 2022.

South West HHS Director of Pharmacy, Mitchell Rigby, said this 
year’s theme highlighted pharmacy’s positive impact on health 
around the world and aimed to further strengthen solidarity 
among the profession.

“Around the world, colleagues from every sector of the 
pharmacy profession always take part in the campaign - 
including community, hospital, industry, science, education, 
research and clinical trials, government, regulation and 
non-governmental organisations - showing the world how we 
are united for health, regardless of and overcoming conflict, 
different politics and cultures, and economic disparity,”  
Mitch said.

“In particular over the past few years, pharmacists have  
had to really step up and this has been no exception for the 
South West.

“So, World Pharmacist’s Day was a perfect way to shine a 
spotlight on our achievements and the variety of different 
practice areas and varied roles that we are trusted to fulfil, to 
demonstrate the significance of pharmacists on the frontline of 
Australia’s healthcare system.

Colleagues have all stepped up when 
their patients and communities 
needed them the most, playing a 
crucial role in the COVID-19 vaccine 
rollout. 

“They have had to contend with public uncertainty, panic, 
anxiety, and the impacts of constantly changing regulations, 
medicine shortages, and unfortunately in some cases, abusive 
behaviour. They have also had to contend with the fear  
of becoming sick, and the fear of taking it home to their  
own families.”

And the work of our pharmacy teams, and the vital role they 
play in supporting the health and wellbeing of our patients, 
residents and clients certainly has not been unnoticed.

“Alongside our clinical, operational and administrative 
colleagues, I’m proud of our pharmacy teams and the 
contribution they make each and every day in support of  
our communities,” said Health Service Chief Executive Dr 
Anthony Brown.

“With thanks to Mitch’s guidance and leadership, our 
pharmacy colleagues are true health heroes and play a vital 
role in the wider multi-disciplinary team,” he added.

Mitch Rigby and Kym Mackie
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Mitchell Rigby – South West HHS Director of Pharmacy, 
I was drawn to pharmacy as a profession because of how interesting medications are and the many 
different ways we can use them. Being a Charleville local, my favourite part about working in the South 
West is being able to help the local community.

Kirsty Grant – Senior Pharmacist, St George Hospital
 I was always interested in chemistry and mixing things up to see what would happen.  When asked 

what I wanted to be “when I grew up” …. I’d always said a chemist, and so it just seemed the ‘right fit’ 
for me.  When it came to choosing a course after my final year of high school, I wanted to do medical 
research, so I chose a science degree instead.  I didn’t complete my pharmacy degree until I was in my 
thirties, but I’m glad that I changed my career because I really love what I do now.

 I grew up in a country town and I like living in a country area.  I love working with a small team and 
really helping our patients and I like that we get to know our patients.  There are so many little things 

we can do to make our patients lives easier and help them understand their medicines and why it is important to take them and 
how to take them.  I also love my role in medication safety across the South West - chairing the med safety working group and 
working through clinical incidents to try and find solutions to prevent incidents from occurring.

Kym Mackie – CN Pharmacy Assistant, Charleville Hospital 
Kym has worked in pharmacy since the dawn of time (1987), initially helping out the pharmacy staff 
while working in the nursing stream. Kym worked in pharmacy when a pharmacist was not able to be 
recruited and when the Pharmaceutical Benefits Scheme (PBS) was implemented in Charleville a full-time 
pharmacy CN position was created. 

Kym says that she always enjoyed in the pharmacy work and loves working in the South West because 
its home. Both the pharmacy team and the Charleville Hospital are wonderful to work with. 

Caitlin O’Rourke – Clinical Pharmacist, Roma Hospital
I chose a career as a pharmacist because of my love and passion for medicine and healthcare paired 
with the opportunity for direct impact on patient care. Pharmacy is often an overlooked yet highly 
critical aspect of every healthcare team. The involvement of pharmacists in direct clinical care is 
evolving and allows for an alternate perspective when considering medical treatments for patients 
(e.g., administration, cost, accessibility) and a ‘medication specialist’s’ opinion.  

I graduated in 2020 and completed my pharmacy internship in a larger metropolitan hospital. I moved 
to Roma for the opportunity to work within a smaller team and have more responsibilities and impact 
as a junior pharmacist.  

Working here has given me a totally different perspective on pharmacy and the impact pharmacists can have both within a 
healthcare team and on patient’s care. Working rurally has also drastically changed my approach to being a pharmacist and my 
experience within the Roma Hospital healthcare team has been a great one.  

MEET OUR SOUTH WEST HHS PHARMACY TEAM
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Tayler Macmillan – Clinical Pharmacist, Roma Hospital
Pharmacy is one of the most accessible providers within the healthcare system, and the work that they 
do goes beyond dispensing drugs. As a pharmacist, you get to serve as a liaison between physicians and 
patients by doing things like explaining to patients how different medications might interact with each 
other or improving patient outcomes by advising them on their medical conditions and nutritional needs. 
You also get to help your community by building relationships with patients and educating them and 
providing them with valuable information or referrals that can have a lasting impact on their health. 

I come from a remote community where access to certain healthcare services is not always available, so finding out the different 
roles that pharmacists have to play and how much they can do to not only heal, but also prevent illness showed me how integral 
they are to their communities and the broader healthcare system. 

I want to be able to help bridge that gap between physicians and their patients in my community while also providing preventive 
care through communication and education.

Vicki Graham– Pharmacy Assistant, Roma Hospital 
My name is Vicki, I have been a pharmacy assistant for over 40 years!

I live and breathe pharmacy, it is my passion.

I moved to Roma 6 years ago, for love, from the Gold Coast. I came from a very busy 24hour pharmacy 
in Surfers Paradise, so the change of pace was very daunting!

This is my first hospital pharmacy job, and I love it! It comes with its challenges, however, being a remote and rural hospital 
pharmacy we have to think outside the square. I have a motto ,”There is always a solution!” and I do my best to find one... always!

What makes my job, is the people, they are awesome, we all work together, when we celebrate, we all celebrate together, when we 
mourn, we all mourn together, we are the Roma Hospital!

Elizabeth Burgess – Clinical Pharmacist - Outreach 
I was drawn to pharmacy by my passion to help people and interest in how medications can bring 
about positive change to a person’s health, longevity, and quality of life. I want to support my patients 
in reaching their health goals and managing disease. Becoming a pharmacist is the perfect career to 
do that, allowing me to play a vital role in promoting the safe and efficacious use of medicines, whilst,  
simultaneously reducing potential medication related harm. My favourite part of being in the South 
West team is our ability to unite together as a strong, close-knit community to attain shared objectives.  
 We are trusted and valued by the community we serve and continue to deliver compassionate, patient 
centered healthcare to improve the lives of those around us. 
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PHYSIOTHERAPISTS CELEBRATED ACROSS THE SOUTH WEST

Every year, on 8 September, World Physiotherapy 
Day (WPTD) is celebrated, and this year’s focus 
highlighted the role physiotherapists play in 
contributing as part of a  global health team.

World Physiotherapy was originally founded in 1951 and, in 
1996, was designated as World PT Day. 

The day marks the unity and solidarity of the global 
physiotherapy community. It is also an opportunity to 
recognise the work that physiotherapists do for their patients 
and community. 

Using World PT Day as a focus, World Physiotherapy aims to 
support member organisations in their efforts to promote the 
profession and advance their expertise.

South West HHS Executive Director Allied Health, Helen 
Wassman, said a further key focus for this year’s day of 
celebration was the vital role PT’s play in supporting patients 
with chronic pain.

“This is a significant global health burden including across 
the South West. Chronic pain causes more disability than any 
other condition,” Helen said.

“Physiotherapists can help people with chronic pain develop 
the skills they need to manage and take control of their 
condition, increase their activity and improve the overall 
health and wellbeing of our clients.

“Across the South West, we are fortunate to have seven 
physiotherapists - James Richardson, Beth King, Kasey 
Lockwood, Joanna Tutt, Georgia Treasure, Samantha Burey and 
Erin Pechey. 

“We also have wonderful new graduate Physiotherapists on 
rotation from the Mater and Princess Alexandra Hospitals, 
Brittany Matthews and Sam Brock.”

Helen said they all do a wonderful job in delivering 
physiotherapy services to our communities across the  
South West. 

“The purpose of our South West Physiotherapy Service is to 
work in partnership with clients as part of a multidisciplinary 
team to assess, diagnose and treat movement disorders and 
prevent disease, disability and deterioration through the use 
of physical modalities,” she said. 

“The service provides interventions to manage a broad 
range of disorders, which may have been present from birth, 
occurred via accident or injury or as a result of ageing.

“Our physiotherapists can provide interventions across a 
broad range of clinical specialties including - but not limited 
to - musculoskeletal, orthopaedic, paediatric, gynaecological, 
emergency, chronic disease, primary or preventative care, 
perinatal, lymphoedema or cancer care, cardiorespiratory  
and rehabilitation.”
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James Richardson  
I love being a physio for the 
unique interactions I get to have 
with people of all ages. I enjoy 
helping people to work toward a 
goal. And it’s just fun!

 

Georgia Treasure  
I love being a physiotherapist 
because I get to help people of 
all ages to reach their physical 
potential. No goal is too big or 
small

Joanna Tutt 
Rural Physiotherapy is so 
rewarding, as you get to work 
with so many people and 
conditions including children, 
lymphoedema, fractures and 
across the lifespan. 

Sam Brock 
I love seeing our patients get 
back to meaningful activities that 
they love, whether it is playing 
with their grandkids, playing 
sport or even just getting back  
to their own home after injury  
or surgery.”

LETS MEET OUR PHYSIOTHERAPISTS!

Samantha Burey 

I love being a physiotherapist 
because I enjoy helping people 
overcome their impairments  
and assisting throughout all  
life stages.

Beth King 

I feel very blessed to have found 
physio as a profession- especially 
as a rural clinician. 

We have the opportunity to be 
involved with the life and care of 
people from all ages, and at all 
stages of their health journey. 
Physiotherapy in the rural setting 
gives a great variety in work 
experiences, which makes for 
lifelong learning! 

My non-rural colleagues, visiting 
clinicians and students are 
always in awe of the challenges 
for rural patients, and the 
generosity of our patients to 
share their stories, allowing 
us to be part of their lives, and 
entrusting us with their care. 

We have an amazing health care 
team around our physiotherapy 
service, and the support and 
commitment of these colleagues 
has been one of the main drivers 
for extending my three month 
visit to St George to over 20 years! 
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OPERATIONAL SERVICES RECOGNITION WEEK 

Operational staff from Charleville Hospital 
and Mitchell MPHS were celebrated as part of 
Operational Service Recognition Week last month.

Both Operational Services Teams were presented with Service 
Excellence Awards for Environmental Cleaning and Porterage 
/ Patient Assistance in recognition of their commitment and 
delivery of service excellence by Queensland Health’s Strategic 
Operational Services Unit.

South West HHS staff also had the chance to celebrate all of 
our unsung heroes during the annual Operational Recognition 
Week celebrated between 4-8 October.

Operational staff play such an important role supporting the 
delivery of quality and effective healthcare within our hospital 
and healthcare facilities throughout the South West.

Visitors to our hospitals and multi-purpose health services often 
don’t see the work carried out by our dedicated people behind 
the scenes to make their visits as seamless as possible.

Food, cleaning, linen, patient transport, waste management 
and maintaining a safe and clean environment are all essential 
parts of a functional hospital.

Operational staff also perform duties in theatre, undertake 
medical typing services, coordinate travel, assist clinicians 
with plaster application and removal and manage fleet and 
mortuary operations.

South West HHS Health Service Chief Executive, Dr Anthony 
Brown, said our operational teams were the engine room of our 
facilities and – without these essential services - our facilities 
would operate very differently.

“What our operational teams achieves, day in and day out, 
is extraordinary – they continue to go above and beyond, all 
centred around patients and their care.

“It’s often the work behind the scenes that can make such a 
positive a difference to the patient experience and I salute and 
thank all operational service colleagues for the dedication and 
commitment towards ensuring first rate environments for our 
patients, residents, clients and staff.”

Cutting the cake for Operational Service Recognition Week is  
Jenna Collins in Charleville. 

Celebrating the recognition at Mitchell is Director of Nursing and 
Facility Manager Anna Cross (left) with (from left) Dana Brumpton, 
Scott Lewis, Deb Schafer and Carlene Cooper. 

Celebrating their recognition in Charleville are (from left) Charlene 
Anderson, Jenna Collins, Kaitlyn Barton, Jody Dawson (holding the 
SOSU Award certificate) and Charlotte Wall. 
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TELEHEALTH HELPING COMMUNITIES ACCESS CARE ACROSS  
THE SOUTH WEST

Telehealth enables our communities to access care 
closer to home and this was celebrated this as part 
of Telehealth Awareness Week (TAW) across the 
South West during October.

Clinical Nurse Consultant Telehealth and Connected Care 
Program, Rebecca Crouch, said the way the South West HHS 
has supported developing and supporting the telehealth 
model was so rewarding for everyone across the South West.

 “To be able to support our people to be able to access care in 
this way is exceptional,” Bec said.

 “In 2022, the focus for TAW was on how telehealth has the 
power to bring us together with the theme Expanding our 
connections.

“Being a rural and remote health service, Telehealth certainly 
makes delivering healthcare that much more important.

“For many of our patients, Telehealth has also made their 
health care easier to manage - especially for those living in 
communities that are remote or on isolated properties and, of 
course, more recently it has helped keep people stay safe from 
infectious diseases such as COVID-19.”

Our Resources

Telehealth also offers greater flexibility 
for primary care services, enabling 
GP appointments to be more easily 
assessable for people in  
our community.

Bec said Telehealth also supports more equitable access to 
medical specialists which is valuable for many of our patients 
in the South West. For example, patients can potentially have 
their first consultation over Telehealth rather than having to 
make numerous trips prior to a procedure therefore saving 
time, money and maximising convenience.

“Telehealth has also enabled improvements to our 
communication and coordination of care within the supporting 
health care team and for a person receiving care, as well as 
being a further means to offer advice for self-management,” 
she said.

“The speed at which telehealth expanded during the 
Coronavirus pandemic has also showed us what’s possible, 
but we know these innovations are just the beginning.

South West HHS staff Anna Ferrier (left) and Laura Bate believe telehealth has been instrumental in ensuring quality healthcare is delivered across 
the South West
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“We’re collaborating across the state and the globe to identify 
how telehealth can further connect consumers to the right 
care, at the right time, in the easiest way possible.

“With more and more innovative models in development, and 
more clinicians and patients moving towards telehealth, there 
is much to celebrate this Telehealth Awareness Week.”

Queensland Health’s Telehealth Strategy 2021-2026 sets a 
five-year vision for enabling consumer-centred care delivery for 
any model of care or physical location.

You can visit the TAW campaign website to find stories from 
across the state, resources you can download and share, and 
helpful tips on how it all works.

 And take a look into our Facebook page for inspirational 
videos featuring our staff and community members who have 
kindly shared their journeys, and the benefits Telehealth is 
making to their lives.

Roslyn Thomas, from Cunnamulla Primary Health Care Centre, is 
passionate about Telehealth for rural and remote communities like 
Cunnamulla. 
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OCCUPATIONAL THERAPISTS CELEBRATED WORLDWIDE

This year, our Occupational Therapists (OT)  
were tasked to answer the question  
‘What does OT means to you?’.

This was the theme of this year’s OT Week, from 24-30 
October with World Occupational Therapy Day being held on 
27 October 2022.

OT Week is an annual celebration of all things OT and to shine 
a light on the amazing work OTs do across the community each 
and every day.

This year’s theme: provided OTs, their clients, and industry 
partners with the opportunity to reflect on occupational 
therapy from their personal perspective.

Here is what it means to some of our amazing OTs across  the 
South West!

Cass Wishlacz, Roma
OT means helping people achieve 
what the NEED and WANT to 
be able to do to promote their 
overall health and well-being.

Abby Payne, Roma
I love that OT’s help people 
across the full age spectrum to 
assist them to engage in tasks 
that are important to them which 
helps them foster a sense of 
purpose and meaning in their life. 

I love that we have a unique 
ability to help people in a way 
that is individualised and specific 
to each client and their situation 
and I think, as OT’s, we often get 
trusted with things that can be 
deeply personal to the client, and 
this is a real privilege.

Meg Jakins, Roma
As an OT I love being able to 
help people get back to doing 
the things that they love doing 
and are meaningful to them, 
whether that be showering, 
preparing a meal or gardening. 
It’s these things (which we call 
occupations) which give our lives 
purpose and meaning. 

Mel Brassington, 
Charleville 
OT as a profession to me means 
opportunity and variety. I think 
to clients it means empowerment 
and partnering!

Charleville OT team display as part of OT Week 2022
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Jackie Latchman and Gillian Twist, Charleville
Rural generalist Occupational Therapy in Charleville means 
client centred and community focused practice that assists 
to promote engagement in life. The profession allows us to 
connect with people of all ages, backgrounds and situations 
during their most vulnerable life events, which is an honour to 
be a part of. The feedback from the people we work with shows 
the difference we make whether it be discharging safely from 
hospital with equipment, making a splint for a wrist fracture, 
assessing cognition after a head injury or recommending home 
modifications. Overall, we assist people to engage in our small 
remote community that they love to live in.

MEET OUR SOUTH WEST HHS OT TEAM

Rebecca Xie, Roma

OT means thinking outside of the box and working on what matters. 

Laura North, St George
OT is about enabling our clients to have the skills and ability to participate in all of their meaningful activities; as fulfilling 
engagement leads to improved mental well-being. 

Tess Worboys, Roma
I feel privileged to be able to work in my home town and provide an OT service to a lot of diverse populations in the community. 

What OT means to me: the ability to support independence and enable access to healthcare for people in my rural community, by:

•   enabling the older generation to live longer in their homes

•    supporting the younger generation with reaching developmental milestones

•    assisting the vulnerable population to participate in activities that are meaningful to them
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Our Services

PERI-OPERATIVE TRAINING DAY FOR STAFF

St George Hospital staff upskilled during a Peri-
operative Training Day recently held at the hospital. 

Jen Thornton, Acting Clinical Nurse Manager of Peri-operative 
services at St George Hospital said the education day 
was well attended with participants benefiting from the 
training available.

“It was a full day starting with education on the Central 
Sterilising Department with Bernie Bakon followed by 
Diathermy Inservice – a piece of equipment that uses an 
electrical current to cut or coagulate tissue during surgery - 
with Medtronic,” Jen said.

“We then had anaesthetic and Post Anaesthesia Care 
Unit (PACU – or ‘recovery’) education from CN Ellie Bange 
and Doctor Robert Pickham followed by more equipment 
familiarisation and training in the afternoon.

“Having training on site was a great opportunity for teams 
to come and learn together in a collaborative environment, 
ensuring we all were able to take advantage of these  
important upskilling opportunities.”

St George colleagues participating in Peri-operative training 
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BIRDIES TREE OFF TO NATIONAL RESILIENT AWARDS

After taking out the Mental Health and Wellbeing 
category of the 2022 Get Ready Queensland 
Resilient Australia Awards earlier this year, the 
South West HHS Birdie Calls Collaborative Project, 
is now off to Hobart for the 2022 National Resilient 
Australia Awards.

Health Service Chief Executive Dr Anthony Brown said the team 
of Kathy Morrow, Angie Gorry, Gavin Johannesen, author Dr 
Andrea Baldwin and colleagues should be extremely proud of 
this achievement.

I wish them all the very best at the 
national awards. To be recognised 
at this level is wonderful recognition 
of all their hard work, perseverance, 
dedication and time spent making this 
project come to fruition 

“Birdies Tree received the invite to attend the National 
Resilient Awards recently after being shortlisted as a finalist. 

“The Australian Institute for Disaster Resilience (AIDR) 
congratulated the team on being shortlisted as a finalist 
for the 2022 Resilient Australia National Mental Health and 
Wellbeing Award.

“The judging panel indicated in the letter they had scored 
South West Queensland Birdie Calls Collaborative Project 
highly. 

“I would like to wish the team all the best for the National 
Awards which is being held on Tuesday 6 December.”

During last October and in March of this year, Dr Baldwin, 
Kathy and Angie travelled thousands of kilometres to 
communities across the South West visiting schools and 
other places of learning to provide a range of activities around 
Birdie’s Tree, a suite of resources to support the mental, social 
and emotional wellbeing of expectant and new parents, and 
their families through natural disasters and disruptive events. 

“The importance of storytelling, singing, mindful movement 
and creativity has never been more profound in today’s world,” 
said Dr Brown.

The team provided packs containing the Birdie’s Tree 
storybooks, puppets, Fun with Birdie and Relaxing with 
Birdie resources were provided to each school, library and 
organisation they visited. 

These resources were kindly provided by South West HHS 
Tackling Regional Adversity through Connected Communities 
(TRACC) and our Ed-LinQ program, Mental Health Alcohol and 
other drugs teams. 

Kathy Morrow, Angie Gorry and Dr Anthony Brown at the Get Ready QLD 
Resilient Australia Awards 2022
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SOUTH WEST HHS DIRECTOR OF PHARMACY MITCHELL RIGBY  
WAS THE SEPTEMBER #SWSPIRIT RECIPIENT!

Mitch, who is based in Charleville, embraces all 
of South West HHS’s values of accountability, 
compassion, adaptability, quality and engagement.

Executive Director of Medical Services and Clinical Governance, 
Dr Debra Tennett, applauded Mitch’s ‘can do’ attitude and his 
ability in delivering such a dynamic and varied role.

“Mitch is dedicated to providing quality pharmacist advice and 
support to clinicians across the South West,” Deb said.

“He is great at supporting his team and ensuring compliance 
and contemporary practice with legislative changes, 
particularly around controlled drug management.  

“Mitch has worked hard to develop our required Substance 
Management Plan and we can anticipate further information 
about these changes over the next few months. 

“Mitch always maintains an enthusiastic disposition and a 
‘can do’ attitude and demonstrates the values of South West 
HHS, particularly those of quality and accountability.”

One of Mitch’s colleagues from Charleville, Director of Medical 
Services Dr Sonya Kelly, said Mitch was one of the most valued 
team members in Charleville and reiterated how lucky the 
South West was to have him. 

“He is a constant source of information and support for all 
team members at every level,” Sonya said.

“His personal connection to Charleville is invaluable – often 
bringing information to a patient’s history that only a long-
standing team and community member has. 

“Since taking over as the Director of Pharmacy, his advocacy 
for quality improvement and commitment to maintaining 
abreast of legislative changes has enabled the entire Medical 
Director Team to maintain the high-level care expected across 
the South West HHS.”

Congratulations Mitch on being the September #swSpirit 
recipient! The South West community is very lucky to have 
someone of your calibre and dedication helping ensure quality 
healthcare is at the fore every day.

Pictured with Mitch above is Kym Mackie
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South West Spirit Award 
EMERGENCY OPERATIONS CENTRE TEAM 
WAS THE OCTOBER #SWSPIRIT RECIPIENT

With COVID-19 case numbers falling across 
Queensland, including in the South West, 
our health service is steadily transitioning 
to normal business.

You’ll have seen that while our vigilance remains high, our 
testing clinics and vaccination services are now provided 
in community settings and our response levels have been 
de-escalating.

As part of this transition, colleagues from our Emergency 
Operations Centre (EOC), which was originally established 
in September 2021, are gradually returning to their 
substantive roles.

We therefore thought it was fitting that everyone associated 
with the EOC team receive our thanks and appreciation by 
way of being this month’s deserved SWspirit recipients.

Led by Health Incident Controller Rebecca Greenway, 
colleagues both past and present include:

• Jezamay Landers

• Ninette Johnstone

• Robyn Brumpton

• Jess Sawtell

• Pippa Mawn

• Lea Walsh

• Kerri Murphy

• Bill Beling

• Taylor McMillan

•  The Covid Hospital in 
the Home Team (HiTH)

•  Our vaccination teams, 
call centre colleagues 
and testing crews

In addition, we also thank all staff who have backfilled 
positions for their EOC colleagues during this time, 
alongside everyone who has played a role is supporting 
EOC’s reporting and other functions.

We also give a special shout out to all our partners across 
the South West who have worked shoulder2shoulder with 
us across the duration of the pandemic. We look forward to 
building stronger bonds with you as we continue to serve 
our communities.

To everyone associated with our EOC team, for your hard 
work, dedication and long hours, thank you for your role in 
keeping our communities safe.
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Anna Twidale,  
CHSP Coordinator,  
St George

Anna models a bright, 
committed, professional 
approach to her work, 
and her ethos and 
approach then spreads 

through the community via her workers who visit 
clients daily. 

Anna has established amazing systems and 
processes to ensure her work is safe, meets the 
obligations of funding, and is efficient and effective.

Tania Hennessy,  
Roma & District Home 
Care Co-Ordinator

For over 20 years, Tania 
has been a passionate 
member of the Quilpie, 
Roma and Wallumbilla 
communities.

Tania’s expert knowledge to implement practical 
solutions for care closer to home for communities and 
patients is outstanding.

Her leadership in all areas and across all communities 
she has worked in is also exemplary. 

Annual Staff Awards 2022

QUALITY AWARD 

To be awarded to an employee or team who demonstrates:
• a commitment to excellence in the delivery of quality person centred care;
• continuously striving for improvement and excellence in all that they do; and
• the highest standards of patient care and reliability.

Recipients: 

Shortlisted nominees:
Amanda Scott  
Senior Psychologist, Roma 

Over the past couple of years, Amanda has taken on an unofficial role as 
Coordinator of our multidisciplinary Child Development Service, holding this service 
together through a period where restructure and gaps in management knowledge 
could have seen this fall over.

Donna Burke  
Executive Officer, Roma 

With her immense corporate knowledge and a very real dedication, Donna’s 
passion for excellence and unwavering commitment cannot go unrecognised. Her 
work behind the scenes reflects the true levels of excellence our services provide.

Jared Lewis  
Nurse Unit Manager, Roma

Jared has a strong focus on team quality and excellence in care delivered to his 
community – as shown when standing up external mass COVID-19 testing sites in 
the peak of summer to ensure access to testing seven days a week.

Kasandra Kuhlar 
Director of Medical Services/Senior 
Medical Officer, Charleville 

Starting as a registrar, before taking on the shared Director of Medical Services/
Senior Medical Officer role, Kassie has continuously strived to ensure healthcare 
in Charleville and surrounds is of the highest quality – equal to (or better than) any 
available in the city.

Lisa McArdle, Fiona Harvey, Emma 
Humphreys and all Service Improvement 
/ Patient Safety and Health Information 
team colleagues 

2022 has been a huge year for the team who continue to do what they do best, 
continually reviewing and supporting teams by improving their systems and  
always trying new things, and tweaking for improvement, in a proactive and 
inspiring manner.

(continued from pages 6-8) 
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Other commended colleagues
Alan Richardson  
Director of Medical Services, Roma 

Alan has worked tirelessly in a difficult position, taking his responsibility very 
seriously - putting the needs of the hospital, other staff and patients before his 
own.

Cristal Newman  
Advanced Dietician, Roma 

Cristal has been instrumental in our food service review this year, including an 
HHS wide menu review which ensures patients and clients will have nutritional 
needs met in accordance with Queensland Health and other nutritional standards, 
including allergen management.

Nerida Caden  
Advanced Allied Health Assistant, Roma 

Nerida has a strong focus on delivering a high quality, person centred service and 
actively encourages others to do so too. Nerida is a team player and is always 
happy to take on additional responsibilities to ensure that team, service and 
patient goals are met.

Margaret Harris  
Acting Director of Nursing / Facility 
Manager, Thargomindah 

Marg goes above and beyond in her role as Acting Director of Nursing and her 
bedside manner and professional attitude goes a long way in the community.

Rianna Williams 
Registered Nurse, Mitchell

Ri is always aware of new procedures, and supports staff on changes of procedures. 
She has also recently been accepted to attend the Program of Experience in the 
Palliative Care Approach in support of further person-centred care for palliative 
patients.

Sallyanne North  
CNC Nurse Navigator, Roma 

Sallyanne displays professionalism in all her interactions. Her colleagues, junior 
staff, managers and the community all listen when she is asked for guidance and 
information, as it will be accurate and up-to-date.

Shane Randall  
Operational Staff / Ambulance Driver, 
Quilpie 

Shane is one of Quilpie’s most Senior operational staff and our most senior 
Ambulance Driver. He consistently demonstrates a commitment to excellence and 
is always striving to empower and educate other staff. Shane is very approachable 
and receptive to all questions, even outside of rostered hours.

Sheila Marshall  
Nursing Director Clinical Projects,  
St George 

Sheila is one of those people that you feel drawn to. She is always positive, 
passionate and professional and is well respected across the Health Service. She is 
also extremely motivated in all of her endeavours and holds herself to the highest 
of standards.

Sonya Kelly  
Director Medical Services, Charleville 

Sonya continues to demonstrate high quality in all that she does. She is always 
solution focussed and finds time to review procedures – providing timely and well 
considered feedback to ensure quality improvements.

Dr Lisa Kelly, Tahni Cosgrove, Karla Harth 
Roma Hospital Sub Acute Team

The team sets a gold standard for multidisciplinary team work, are always willing to 
think outside the box, and go the extra mile, to ensure their clients achieve the best 
possible outcomes for both impairment and quality of life goals.

Emma Thornton, Hope Ferguson, Lauren 
Regan, Maria Walter, Paige Molkentien 
Corporate Support Unit (CSU), Roma

CSU is the team that enables patients and clinicians to be where they need to be, 
when they need, for the care needed. Despite pressures around limited resourcing, 
constantly changing demands, and highly emotive subject matter, the team 
continue to be helpful, agile, problem solvers.
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Shelley Lawton and Taneale Lawton 
First Nations Health Equity Team, Charleville 

Since joining South West HHS in January 2022, Shelley and Taneale have made a huge 
impact in driving forward our commitment towards improving health outcomes for First 
Nations peoples.

Their joint approach and respectful dedication towards the task has been refreshing  
and inspirational.

Informed by the strength and courage of First Nations people who shared their stories, telling us what true health equity 
means to them, Shelley and Taneale have developed a realistic and meaningful strategy co-designed and developed in 
genuine partnership.

COMPASSION AWARD 

To be awarded to an employee or team continually demonstrates compassion and treats all people with 
kindness, dignity and respect in the performance of their duties, by:

•  showing compassion in understanding our client’s needs and the difficult and personally challenging circumstances  
they are experiencing;

• respecting the rights and dignity of clients and others; and
• demonstrates respect towards staff, clients and families.

Recipients: 

Shortlisted nominees:
Robin Tully  
Clinical Nurse, Quilpie

For over 30 years, Robin has embraced the Quilpie community. No one is more 
suited to the role of community nurse. All her consumers have deep respect for her, 
trust her opinions and can tell that Robin truly cares about their wellbeing.

Joanna Turnbull, Jaala Blake and Rodney 
Landers Jnr  
Roma PCC Aboriginal and Torres Strait 
Islander Liaison Officers 

Jo, Jaala and RJ provide a fantastic service to the community of Roma. They work 
well together, complementing each other’s skills to provide a balanced approach in 
every situation they face. Individually and as a team they are all caring, generous, 
intelligent, communicative, respectful, and kind.

Other commended colleagues:
Danielle Collins  
Senior Medical Officer, Charleville 

Through Danielle ‘s inspiring leadership, many patients have chosen to remain in 
Charleville for birthing. Her passion for ensuring our aged care residents are treated 
with dignity and respect was also particularly evident when leading the medical 
response during a COVID-19 outbreak at Waroona Multipurpose Clinic.

Deb Alick   
Project Officer, Healthy Ageing, Charleville

Deb brings considerable experience to her work at Healthy Ageing but what makes 
her stand out is the consistent level of kindness, respect and dignity that underpins 
her engagement with clients and staff. 

Kamal Mustafayev  
Social Worker, St George

Despite always zipping around from place to place, Kamal creates a calm and 
ease for his clients and teams. He promotes awareness of the fullness of people’s 
stories, backgrounds and situations. In doing so Kamal creates an environment of 
stability and ease for the care team, especially in difficult situations.
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Other commended colleagues (cont.):
Lesley Adams  
Clinical Nurse Community Health, Mitchell 

Lesley is such a quiet achiever who is always ready to help colleagues, residents, 
patients and community clients. Lesley is respectful and knows when she is needed 
to just be someone to listen, or to coach a client through decisions, and always 
strives to ensure dignity is maintained.

Margaret Harris  
Acting Director of Nursing / Facility 
Manager, Thargomindah 

We really appreciate Marg being here in Thargomindah, and her ability to keep 
going despite afterhours call outs is really inspiring.

Sarah Harland  
HR Practitioner, Roma 

Working closely with all parties, in often emotive and sensitive times, Sarah 
demonstrates respect, compassion and understanding during difficult and 
personally challenging circumstances people experience in their personal and 
working lives. Sarah also remains current in all policies relating to human rights, 
disability and LBGTIQ+ communities.

Sheila Marshall  
Nursing Director Clinical Projects,  
St George

Sheila is an inclusive person who collaborates and engages with all areas of the 
business everyday, upholding the code of conduct and our values – respecting 
everyone and treating people the way in which she likes to be treated. 

Jenna Nunn 
Director of Nursing, Quilpie

Jenna, in the evolving environment of COVID, has led her team through challenging 
circumstances. Jenna also willingly re-deployed to support other facilities when needed, 
demonstrating the same levels of respect and accountability to every facility she supported. 
Jenna is a model employee in terms of code of conduct and ethical behaviour towards her 
staff and community.

ACCOUNTABILITY AWARD 

To be awarded to an employee or team who:
• holds themselves and others accountable to the code conduct and ethical behaviour;
• addresses the appropriateness of their behaviour in relation to our values; and
• demonstrates accountability and commitment at the highest levels.

Recipient: 
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Shortlisted nominees:
Anna Twidale  
CHSP Coordinator, St George 

Anna is very respected amongst her colleagues. She does what she says she is 
going to do, rarely having to be asked  - in fact she seems a step ahead all the time - 
and she does what she does very well in a kind, empathic, patient centred manner.

Sonya Kelly  
Director Medical Services, Charleville 

Sonya is always solution focussed in an environment that presents continual 
problems. Workforce has been a significant issue at Charleville but Sonya shows 
great resilience, high quality work and demonstrates our values in all she does.

Alicia Murray, Jessica Mumford,  
Lee McGrath 
Recruitment Services Team, Roma

The Recruitment Services Team is only small however they provide a pivotal service 
to the HHS. They strive to deliver high quality work with fast turnaround times all of 
the time, are reliable, dependable and lean in to assist each other when needed. 

Other commended colleagues:
Alan Richardson  
Director of Medical Services, Roma 

Alan takes his responsibilities as Director of Medical Services very seriously and 
has developed a strong and positive medical team culture.

Jilanne Short 
Business Manager, Charleville 

Despite working offsite, Jilanne is an ever present member of our team, setting us 
straight and never letting us go astray during her watch.

Jen Burton  
Senior Clinical Program Manager Primary 
& Community Care, Roma 

Jen holds herself accountable by ensuring she proactively engages with colleagues 
at regular points and is always available and willing to offer insights and support 
towards collaborative projects.

Jenny Peacock 
Community Program Officer – HOPE, 
Charleville 

Jenny demonstrates an unwavering commitment to improving the health and 
wellbeing of her community every day of the week, through her actions both on and 
off the job – and because she is so consistently visible and reliable, Jenny’s often 
invited to represent South West HHS on community working groups.

Margaret Harris  
Acting Director of Nursing / Facility 
Manager, Thargomindah 

Marg always goes above and beyond in her role as acting DON and has 
implemented strategies in the workplace for quicker consultations and handovers 
that improve patient care.

Michelle Dalton 
Operational Services Officer, Mitchell 

Staff and the community thank Michelle for being an excellent cleaner. She ensures 
that she follows cleaning procedures in her role and is accountable for her tasks 
and documentation. Nothing is an inconvenience for Michelle and she completes 
all tasks to the best of her abilities.

Sharon Whittaker 
Operational Services Officer, Mitchell 

Sharon has worked for Queensland Health for over 25 years and her insights and 
experience have us helped adapt and improve cleaning checklists and other quality 
improvements throughout the MPHS. Sharon is committed and always goes above 
and beyond in her duties and responsibilities.

Sheila Marshall 
Nursing Director Clinical Projects, 
St George 

Sheila’s commitment and compassion to true patient centred care and best practice 
is second to none. She is extremely motivated and passionate in her endeavours 
and always holds herself to the highest of standards.

Talia Ball 
Assistant In Nursing, Mitchell 

Talia is a great communicator in the team and is accountable for her actions in 
her role. She is always ready to learn and improve and closely follows the code 
of conduct when representing the facility and interacting with residents and their 
families.

Emma Thornton, Hope Ferguson, Lauren 
Regan, Maria Walter, Paige Molkentien 
Corporate Support Unit, Roma 

The CSU team continually progress process improvements, informed by regular 
stakeholder engagement, and regularly provide supporting education to the wider 
HHS.
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Other commended colleagues:
Jade Vickers, Brearne Whiting, Sophie 
Morris 
Nurse Navigator Team, St George 

The team selflessly took on ownership of the COVID HiTH service with enthusiasm, 
grace and good humour which allowed others to focus on wider activities and roles 
in support COVID response.

Lauren Brennan, Zoe Brooks, Emily Hall 
Admin Officers - Charleville Health Clinic 

Lauren, Zoe and Emily are well regarded as the glue that holds the Charleville 
Health Clinic team together. Their attention to detail continues to impress staff 
across every discipline with their willingness to work and consistent accountability 
to their role.

Shelley Lawton and Taneale Lawton 
Health Equity Team, Charleville 

Through extensive travel, online and phone consultation and engagement exercises 
– during times of COVID related travel disruption - Shelley and Taneale navigated 
the internal workings of the South West HHS and our partners with ease.

Melissa Kennedy and Janelle Rook  
Recreational Officers, Mitchell MPHS

Melissa and Janelle moved into this role six months ago and they’ve used their individual 
styles and personalities to provide a range of person centred activities.

These include a garden party, ‘40s themed morning tea and even art entries into the 
community button art show held in the Maranoa Art Gallery - with an excursion for residents 
to see their displayed art.

Residents who previously didn’t want to attend group activities now attend daily and 
everyone appreciates the independence they have in deciding activities.

ENGAGEMENT AWARD 

To be awarded to an employee or team who:
• epitomises the essence of team-work and works inclusively with others in a multidisciplinary environment;
• works in collaboration with staff, clients and communities to deliver improved health care; and
•  strives to deliver services in the best interests of our clients and seeks to improve their ability and willingness to manage 

their own health and care.

Recipients: 
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Shortlisted nominees:
Amanda Scott  
Senior Psychologist, Roma

Amanda is a team player and goes out of her way to connect with team members. 
She is always happy to offer support, both personal and professional, when 
she can. Amanda prioritises making the time to provide support within her busy 
caseload.

Shelley Lawton and Taneale Lawton  
Health Equity Project Team, Charleville

Shelley and Taneale have personified the principles of community and stakeholder 
engagement in their work developing our Health Equity Strategy. Together, they 
have led a wide range of key community stakeholders on the Health Equity journey, 
and united partner organisations in the shared vision of life expectancy parity for 
Aboriginal and Torres Strait Islander peoples by 2031.

Other commended colleagues:
Alan Richardson  
Director of Medical Services, Roma

In putting the needs of hospital, staff and patients first, Alan has developed and 
helped maintain a strong and positive team culture.

Amanda Scott  
Senior Psychologist, Roma

Amanda engages well with her clients and their families, providing integrated 
person-centred care. She also works with the team to ensure that every client has 
access to the services they need, and that evaluations and assessments are done 
in a professional and timely manner.

Brittany Smith  
Assistant in Nursing, Westhaven

Brittany is an excellent team player, always willing to step in or step up to any 
challenges or needs within the facility and will willingly takes new staff under her 
wing to help orientate them to working in the facility and get to know our residents.

Emma Humphreys  
Manager of Health & Clinical Information, 
Roma

Emma is the glue that keeps the health service together – she has developed 
valuable networks with partners to achieve improved processes in care for our 
communities and considers all aspects of the business to achieve best outcome for 
patients, staff and communities. 

Jilanne Short 
Business Manager, Charleville

Jilanne is an ever present member of our team. She is always happy, accommodating 
and ensures the needs of the business are met despite a range of challenges and 
completing demands.

Maree Parsons  
Communications and Engagement Officer, 
Toowoomba

As the hands-on internal and external communications lead, Maree goes above 
and beyond every day to ensure our staff and communities are kept informed and 
engaged about the great work being undertaken across the South West through 
sharing key achievements with our wider audiences.

Margaret Harris  
Acting Director of Nursing / Facility 
Manager, Thargomindah

Marg is a real asset to the community and has worked hard to support progression 
of a range of strategies in the workplace to promote quicker consultations and 
promote patient care which is much appreciated by the community.

Sam Davis  
Aboriginal and Torres Strait Islander 
Liaison Officer, St George

Working with Sam has taught us so much about First Nations Culture, and more 
importantly around how to best engage with clients of all backgrounds. Sam 
is also forever nibbling away in the community - making connections, building 
relationships and finding out people’s needs.

Sallyanne North  
CNC Nurse Navigator, Roma

Sallyanne displays professionalism in all her interactions to ensure her clients 
receive safe, timely and professional care. Colleagues, junior staff, managers and 
community all listen when she is asked for guidance and information as they know 
it will be accurate and up-to-date.

Sheila Marshall  
Nursing Director Clinical Projects,  
St George

Sheila always brings out the best in people, is an is an inclusive person who 
collaborates and engages with all areas of the business and considers all opinions 
and views with a common goal, to put patients at the centre of everything we do.
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Other commended colleagues:
Sonya Kelly  
Director Medical Services, Charleville

Sonya engages well with local stakeholders and she works closely with our partners 
to seek solutions to workforce issues, showing great resilience and commitment to 
the needs of our communities.

Tania Hennessy  
Roma & District Home Care Co-ordinator, 
Roma

Across Quilpie, Roma and Wallumbilla communities, Tania has been instrumental in 
engaging and setting up process, governance and services - working collaboratively 
with all government and non-government partners and funding bodies in each area 
to specifically benefit those communities.

Alicia Murray, Jessica Mumford,  
Lee McGrath  
Recruitment Services Team, Roma

These ladies are constantly challenged with juggling the pressures of complying 
with policies and directives with the needs of all streams of the business. Their 
interactions with Hiring Managers are always pleasant, positive, and professional, 
while being solution focussed at all times.

Emma Humphreys, Marissa Regan, Katie 
Birney, Joanne Bright, Kay Price, Susan 
MacGillivray, Tracey Richters and  
Rosslyn Maquet 
Health Information Team, various 

In improving South West processes and ensuring alignment with National Safety 
and Quality Standards, the team proactively identify areas for improvement, review 
Health Service practices, enable collaboration across the HHS, initiate discussion 
papers, propose action and implementation plans which deliver key performance 
improvement measures.

Emma Thornton, Hope Ferguson, Lauren 
Regan, Maria Walter, Paige Molkentien  
Corporate Support Unit, Roma

The team prides itself on its focus on constant process improvements, regular 
stakeholder engagement, and education and support to meet identified needs and 
gaps in knowledge across the wider HHS in a cross-functional way.

Fiona Harvey, Valerie Clay, Tara Harrison, 
Jacqueline Foster  
Service Improvement Team,  
Various locations 

The team have been proactive in initiating a range of service improvement 
measures across the organisation, including reinstating wellness checks to ensure 
facilities receive required support to ensure governance requirements are met 
and undertaking an in-depth review to improve safety and quality feedback to 
clinicians.  

Georgina Jones, Emma Douglas and Sally 
Stride  
Patient Safety Team, Roma

Just one example of the team’s proactive approach to engagement is the 
development of regular monthly reports to key accountable staff to ensure 
governance and to also provide an opportunity for the team to touch base with the 
responsible person to ascertain if they need further support. 

Joanna Turnbull, Jaala Blake and Rodney 
Landers Jnr  
Roma PCC ATSI LO team

The team work collaboratively with every member of the multidisciplinary team – 
so that no matter what situation their clients are in, they will get the support they 
need. They also provide essential support to colleagues so that everyone feels 
supported, listened to and cared for.

Kylie Menear, Alicia Murray, Jessica 
Mumford, Lee McGrath  
Recruitment Services Team, Roma

The team work closely with line managers to ensure processing of request to 
hires and non-advertised vacancies, lean forward to train new line managers in 
navigating the maze of tools and resources available to them and are always on 
hand to help fill knowledge gaps.

Dr Lisa Kelly, Tahni Cosgrove, Karla Harth 
Roma Hospital Sub Acute Team

The team sets a gold standard for multidisciplinary team work – and when you have 
the pleasure of working with this team, you very quickly appreciate the level of 
commitment and passion that goes into what they do every day.
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ADAPTABILITY AWARD 

To be awarded to an employee or team who:
• regularly demonstrates adaptability and flexibility in dealing with the daily challenges of their work;
• approaches challenges with confidence, professionalism and integrity; and
• is open-minded in adapting to change, diversity and differences of opinion.

Recipients: 

Shortlisted nominees:
Sallyanne North  
CNC Nurse Navigator, Roma

During COVID-19 outbreaks and staff shortages, Sallyanne has worked in several 
facilities across the district. To do so, she actively participated in upskilling to 
ensure she could work in ED and inpatient units but has also supported aged care 
facilities.

Jade Vickers, Brearne Whiting,  
Sophie Morris  
Nurse Navigator Team, St George

Jade, Brearne and Sophie are relentless in the pursuit of strategies to support 
their patients - often advocating on their behalf by challenging people to do things 
differently or to consider the wider impact of a plan on a patient, whilst all the time 
remaining respectful.

Other commended colleagues:
Abigail Payne  
Occupational Therapist, Roma

Abby responds to unexpected change with no complaints. She’s able to do this 
because she has clear concise communication, is opened minded and a quick 
leaner, always trying to resolve problems in a demanding role.

Alicia Murray, Jessica Mumford,  
Lee McGrath  
Recruitment Services Team, Roma

The team strives to deliver high quality work with fast turnaround times all of the 
time. They are reliable and dependable, lean in to assist each other when needed, 
and take great pride in the quality of their work and their ability to consistently 
perform at a high level.

Amanda Scott  
Senior Psychologist, Roma

During June and July, Amanda was the acting Team Leader for the Allied Health team 
at Roma, while also working in her usual role. She is open-minded when dealing 
with concerns and changes and will often lead change in a manner that is inclusive 
rather than forced.

 
 

Brearne Whiting, Melinda Brassington, Sallyanne North and Sonia Small  
Primary and Community Care HiTH leaders 
Close enough to smell the Christmas ham, this small team banded together to stand up a COVID HiTH during compulsory 
closure at the expense of their own family commitments. For supporting others step into different and changing roles, 
navigating teams through uncertain times, and also maintaining normal business, our Primary Care leaders – and all 
supporting staff – are thanked for keeping our communities safe during ‘COVID Christmas’ 2021
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Other commended colleagues:
Harrison Johnston  
Registered Nurse, Mitchell

Previously working in general practice, Harrison has adapted to the dynamics within 
an MPHS, including Emergency Department responsibilities. He is always willing to 
attend available training opportunities and shares his experience and knowledge 
with students and other staff on return.

Jen Burton  
Senior Clinical Program Manager Primary 
& Community Care, Roma

Having previously provided invaluable support within the office of the EDNMS, Jen 
has seamlessly moved to a new position within the EDPCC portfolio which benefits 
from her wider perspective as we move to closer integration of primary, community 
and acute care.

Kylie Menear  
Recruitment Co-ordinator, Roma

Kylie almost single-handedly delivered the project to complete the implementation 
of the Springboard Selection Report Module, whilst at the same time remaining 
responsive in supporting the Recruitment Team adapt to the changing priorities in 
the South West HHS during COVID-19 responses.

Margaret Harris  
Acting Director of Nursing / Facility 
Manager, Thargomindah

Marg’s willingness to ensure local community needs are met and bedside manner 
are inspiring and much appreciated by the community. 

Maree Parsons  
Communications and Engagement Officer, 
Toowoomba

Maree drives forward our communications in addition to working with teams to 
shape their messaging and maintains a close network of colleagues across various 
locations to ensure our vision and values are reflected in the bigger picture, 
enabling everyone to have pride in their health service.

Peta Hart  
General Practice Manager, Eastern Sector, 
St George

Peta has a wealth of knowledge to support the management and day to day running 
of our general practices, is flexible when needed and always available to help 
colleagues. Through the introduction of Virtual GP, Peta has also been responsive to 
challenges and adaptable to change.

Sam Worrall  
Clinical Nurse Educator, Roma

Sam is an integral part of keeping the Roma Hub clinical team educated and up 
to date on all the new respiratory equipment as part of the South West respiratory 
program. During COVID-19 response, Sam also pivoted to willingly re-deploy to 
support facilities during outbreaks.

Scott Lewis  
Operational Services Officer, Mitchell

On taking on the gardener’s role during their extended leave, Scott has continued 
to fulfill his ward and kitchen duties, and remains flexible to cover replacement 
shifts at short notice. In maintaining our garden, he has also become a handyman 
as well as someone who knows the difference between a weed and a flower!

Sheila Marshall  
Nursing Director Clinical Projects, St 
George

Sheila is flexible, adaptable and performs above and beyond expectations in every 
body of work she applies herself to. She is always looking to improve and innovate 
the way we do business, is a forward thinker and prides herself in promoting 
excellence in everything she is involved with.

Siobhan Dow  
Administration Officer, Roma

Siobhan has outstanding customer service skills and exhibits a high level of 
professionalism as she goes about her tasks, is flexible and adaptable to meet the 
daily challenges with a positive outlook, and actively uses initiative to implement 
solutions.

Sonya Kelly  
Director Medical Services, Charleville

Sonya demonstrates adaptability in the continually changing environment that she 
works in and takes a team based approach to solution finding despite a challenging 
workplace environment.

Charleville Nursing Team  Our dedicated team always put their colleagues and needs of the wider community 
first through hard work, adaptability and compassion. For example, the team rallied 
to the cause during the local COVID outbreak which impacted both the Hospital 
and Waroona Multipurpose Centre to do all it could to ensure patient, staff and 
community safety.
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Other commended colleagues:
Emma Humphreys, Marissa Regan, 
Katie Birney, Joanne Bright, Kay Price, 
Susan MacGillivray, Tracey Richters and 
Rosslyn Maquet  
Health Information Team, various 

Key initiatives driven forward over the last 12 months from this can-do team 
include the progression of Detailed Dave quality improvements, re-establishment 
of the Administration Forum to promote wider learning across the organisation 
and working with colleagues to further support improvements in data accuracy 
and reporting.

Emma Thornton, Hope Ferguson, Lauren 
Regan, Maria Walter, Paige Molkentien  
Corporate Support Unit, Roma

Despite pressures around limited resourcing, constantly changing demands, and 
highly emotive subject matter, the team continue to be helpful, agile, problem 
solvers. The team also proactively look for opportunities to further their collective 
expertise and self-improvement for the benefit of colleagues.

Fiona Harvey, Valerie Clay, Tara Harrison, 
Jacqueline Foster  
Service Improvement Team

The team demonstrates adaptability in all that they do, ensuring our wider teams 
continue to align with National Safety and Quality Health Service Standards 
through proactively identifying key areas for improvement by way of  practical and 
sustainable approaches and resource alternatives.

Georgina Jones, Emma Douglas and  
Sally Stride  
Patient Safety Team, Roma

Georgina, Emma and Sally role model appropriate behaviours that epitomise South 
West values when working with teams to identify and address key procedural 
changes that simplify yet clearly define requirements to ensure patients and staff 
remain safe and supported.

Brearne Whiting, Jade Vickers and Sophie Morris 
St George Nurse Navigator Team

If you need something done to streamline care, make things simpler and more beneficial 
for your patients or just want to try something new – our Nurse Navs are relentless in their 
pursuit of strategies to support their patients.

Jim and Jill would love this trio of strong, vibrant, committed rural women.

They make huge positive impacts daily for our rural community, and they are who you’d want 
in your corner.

JIM AND JILL BAKER AWARD 

To be awarded to an employee or team who:
• fosters a positive culture where people have pride in their health service;
• provides service and care in a professional manner, exceeding the expectations of our consumers and community; and
•  promotes excellence, best practice and innovation to improve levels of service to the clients, patients and consumers of 

the South West communities.

Recipients: 
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Other commended colleagues:
Tayler MacMillan, Vicki Graham and 
Caitlin O’Rourke   
Roma Hospital Pharmacy

Despite a number of staffing changes, and given how department is involved in so 
many areas of the hospital, the team is congratulated on how quickly they adapt 
and change within their limited resources and changing circumstances. 

Shortlisted nominees:
Margaret Harris  
Acting Director of Nursing / Facility 
Manager, Thargomindah

Marg is such as asset for Thargomindah, has tremendous reserves of energy and, 
alongside the wider team, works hard to ensure the community receives the best 
of care. Her professional attitude goes a long way in the community. 

Peta Hart  
General Practice Manager, Eastern Sector, 
St George

Peta builds and uplifts the strengths of others, training colleagues in general 
practice procedures in a professional, learning manner informed by her wealth of 
knowledge that has supported teams work more effectively and efficiently for the 
benefit of our patients. She puts 200% effort into every day she is at work

Sallyanne North  
CNC Nurse Navigator, Roma

Throughout her career Sallyanne has worked in a variety of roles in nursing, taken 
the information and skills learned in each one and applied them to the next role. 
She is professional, caring, nurturing, respectful, kind, reliable, communicates 
well in all situations and is always calm when needed.

Other commended colleagues:
Alan Richardson  
Director of Medical Services, Roma

Alan is committed to ensuring a high quality of healthcare for the Roma district 
through his commitment to hard work, best practice and a positive team 
environment. He has supported establishment of a stable medical team and 
continues with great passion and excellence of practice his work in obstetrics.

Brittany Smith  
Assistant in Nursing, Westhaven

Brittany is very responsible and is a model member of the team, always willing to 
lend a hand and quick to escalate any concerns. She contributes to a culture of 
learning, safety and quality at Westhaven and is full of ideas in how our team can 
improve outcomes for our residents.

Cristal Newman  
Advanced Dietician, Roma

Every day, Cristal promotes excellence, best practice and innovation to ensure 
that we improve our service to clients, patients and consumers. She has also 
worked with colleagues to develop quality and service improvement activities as 
well as working closely with the new graduates completing the Allied Health Rural 
Generalist Pathway.

Helen Wassman  
Executive Director of Allied Health, Roma

Through her encouragement, nurturing and commitment to staff, Helen has laid 
the foundations for Allied Health staff voices to be heard on an Executive level and 
continues to advocate and promote the work of her colleagues and teams in the 
pursuit of future inter-professional opportunities at a local and statewide level.

Sheila Marshall  
Nursing Director Clinical Projects,  
St George

Sheila is extremely motivated, holds herself to the highest of standards and is 
one of the most positive and passionate people I know. She is a pleasure to work 
with and always brings out the best in people. Sheila is a true asset to the Health 
Service.
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Other commended colleagues:
Siobhan Dow  
Administration Officer, Roma

The actions Siobhan takes on a daily basis are very supportive of a culture of 
excellence and exceeding expectations in a positive and professional manner. She 
makes others, be it in the team or wider workplace, feel valued and is committed to 
learning each day.

Sue Andrews  
Child Health Nurse, St George

Sue is committed and truly passionate about her role and we hope that everyone 
has a Sue in their team or as their own family’s child health nurse to learn from, be 
cared by and relied on.

Angela Richardson, Charles Taylor, 
Amanda Adcock, Gail Dellow, Aimee-
Lea Thompson, Jodie-Lyn Zohl, Clodagh 
Finall, Jodie McLeod, Jana Anderson, Jane 
Thornton, Mia Egan, Lilly Parry, Tamara 
Wright, Wendy Colgan, Kristy Frost 
Charleville Hospital, Primary and 
Community Care & Mental Health  
Admin Officers 

While each area of the administrative team operates in a different manner, they 
willingly support each other to complete their roles in support of their co-workers as 
well as the clients and patients of our facility. We are very fortunate to have a well-
adapted, supportive administrative team at Charleville Hospital.

Sheryn Hanna 
Community Advisory Network Chair, Mitchell

Serving alongside CAN colleagues past and present, Sheryn has been a passionate and key 
advocate for Mitchell and surrounding communities since 2010. 

Sheryn, we value your tireless dedication, insight and advocacy for your community, which 
serves as a true inspiration to us all.

COMMUNITY VOLUNTEER AWARD 

To be awarded to a consumer / community member or team who demonstrates commitment to both the 
local community and health facility who has:

•  demonstrated commitment to both the local community and health facility through a proactive partnership to achieve 
better health outcomes;

• contributed their time and goes out of their way to make a difference;
• advocated for consumer and community needs; and
• partnered with the health service to drive continuous improvement in their local communities.

Recipients: 
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Other commended colleagues:
Celia Charlton and Sally Graham  
Clinical Nurses, Mitchell

Celia and Sally work together so well, making sure their strengths are used to the 
best of their abilities. Even though they typically work opposite days, they ensure 
continuity of care for our patients and residents, support colleagues and always 
make sure required tasks completed.

Emma Thornton, Hope Ferguson, Lauren 
Regan, Maria Walter, Paige Molkentien  
Corporate Support Unit, Roma

By taking up the challenge of cross-functional work, the team has broken down 
barriers and silos to become a one-stop shop for staff right across the HHS seeking 
guidance and support on key areas of corporate business.

Shortlisted nominees:
Jenny Peacock  
Community Program Officer – HOPE, 
Charleville 

Jenny demonstrates an unwavering commitment to improving the health and 
wellbeing of her community– from swimming carnivals to senior’s games to 
community BBQs. She helps with the planning, shows up early and rolls up her 
sleeves to make sure every event is a success, and everyone involved enjoys the 
experience. Jenny’s constant and enthusiastic support has even led to Murweh 
Shire Council erecting ‘Jenny’s Shed’ in the park to house all the Parkrun equipment 
which she unwaveringly supports each Saturday morning.

Michael Wilson 
Administration Team Leader,  
St George 

Who brings a vibrancy and energy to their work daily? Who is constantly spending 
their spare time and weekends doing volunteer roles in the community? ………
Micheal Wilson! Micheal always goes above and beyond, and is often the first 
person called upon - but he always takes things on gracefully. Micheal also 
selflessly volunteers for the local Rotary and has served as President for the past 
three years with the same reliability, enthusiasm and passion that he undertakes 
within his work role. 

SOUTH WEST HHS CLINICAL EXCELLENCE AWARD 

Awarded by the South West HHS Clinical Council in recognition of providing the very best of service and 
excellence for the communities we are all privileged to serve.

Eula Grajo  
Assistant in Nursing / Rec Officer Waroona Multipurpose Centre

Eula is a truly delightful staff member who always puts resident’s wellbeing, goals and needs 
foremost.  Eula uses initiative and is always on the lookout for new activities her residents 
can tap into within the local community. During the monotony of a COVID outbreak Eula 
stepped up her motivation to keep residents moving. 

Eula is always a breath of fresh air, smiling, happy and energetic. Residents and families are 
always telling staff how wonderful she is. 
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Sallyanne North 
CNC Nurse Navigator, Roma Hospital

Sally has been described as the nurse you want beside you, having actively participated 
in upskilling so she could volunteered to work across several facilities where required over 
recent months. 
A strong advocate for change, Sally displays professionalism in all interactions and is a well-
respected member of the local community.

BOARD CHAIR AWARD 

Awarded by the South West HHS Board Chair in recognition of outstanding service,  
dedication and commitment.

Thank you to all staff who took time to champion their colleagues  
and congratulations to everyone who was nominated.

We look forward to the 2023 Awards coming to Roma!

SOUTH WEST HHS DEADLY ACHIEVER AWARD 

Awarded by the South West HHS Aboriginal and Torres Strait Leadership Advisory Council in recognition of 
making the biggest difference to Closing the Gap and supporting reconciliation over the past 12 months.

Rodney ‘RJ’ Landers Jnr 
Aboriginal and Torres Strait Islander Liaison Officer

RJ’s dedication towards closing the gap is much admired by his peers. 
His dedication, professionalism and work ethic is always outstanding.  
As an emerging young leader, he not only plays a pivotal role in everyday  
work but will always offer a helping hand if needed.
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